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Click to Upload an audio clip summary token limits

Audio v
Summary

BlueBird customer calls to complain about double charge for the
same ride. BlueBird offers refund for the duplicate charge and
cancels theride free of charge up to 5 min before pickup time.

Sentiment Analysis

Summarize
Negative
Sentiment Analysis

Hegative AA%

Transcribed Text Mixed 22%
Speaker 2: Sure my name is Sarah Johnson. My booking | D is 1234561 noticed | was charged twice for the same ride. L. o
Speaker 1: | apologize for the inconvenience, Sarah let me check that for you. Positlive 18%
Speaker 1: Thank you for providing your booking. | D. [t will just take 3 moment. Neutral 168

Speaker 1: | see the double charge you are referring to.

Speaker 1: | apologize for the arrow. it seems to be a technical glitch.

Speaker 1: | willinitiate a refund for the duplicate charge immediately.

Speaker 1: You should see the refund reflected in your account within the next three to five business days.

Speaker 2: Thank you for addressing it promptly. | appreciate that. Can you also confirm the cancellation policy?
Speaker 1: Certainly, Sarah. Our cancellation policy allows you to cancel your ride free of charge up to 5 min before the
scheduled pickup time.

Speaker 1: If you cancelled within the time frame and were charged, we'll make sure to refund the amount as well.
Speaker 2: That's reassuring. One more thing my driver took a longer route, and the fare seems higher than expected.
Speaker 1: | understand your concern, Sarah. | apologize for any inconvenience caused.

Speaker 1: We strive to ensure fair pricing.

Speaker 1: I'll review the route taken by your driver and adjust the fare accordingly. Please allow me a moment.

Sneaker 1: | have reviewed the ronte and wvon are correct. [t seems the driver deviated from the ortimom roote. Dwill adinst
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