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Who Is in Charge of the School %
Parent-School Relationships and Its
Implications

Kui-Chi Shen”

Abstract

This study critically interprets the relationship changes between parents and schools, the
ruling relations, as well as the social organizations that institutionalize parent-school
interaction. The method of institutional ethnography was adopted and the empirical data
were gathered from an elementary school. The results indicated that parent-school
relationships are different from the past because parents who voice their opinions have the
power, and play the leading roles of the school. As consumers, parents nowadays have more
power than teachers. As professionals, schools are restricted by the education laws which
originated from the discourse of capitalism, which is education as service industry. This
situation is growing worse as Taiwan’s birthrate declines. Since predominant parents are far
more able to exercise their power than others, school resources are used by them to ensure
advantages to their children. Privatization of public becomes a crisis, and it implicates the
inequality of education. Therefore, this study addresses the concepts for strengthening public
discourse.

Keywords: parent-school relationship, social organization, privatization of public,
institutional ethnography
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