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Goldblatt B Perraton - 1999/2001) - [X[jtt - ZERZEIFRYPRBIEHERA - R St 4
BRAbru (ERRAN - 2007 ) - BRI ST 1 FefMT3 S AVERAIRE 5 - JRBET 1
BAS U BERRE © BEIFIEE A RS R e B A SR BRI £ 20T -
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Hrdhti R (COVID-19) {ERE RN 2 BRAL 17 2575 21 5254 - Ky 73 R0
COVID-19 {1 » ZERFEIE 152 ERCRIIEIRE - f2tat - 2020 £EPYH 90.1% E24:
fafs AR - 194 BB 7K COVID-19 - B BIEE RIE LK the United
Nations Educational, Scientific and Cultural Organization (UNESCO ) #a%E 3 Hil =Z pififs
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Oblinger (2005 ) % i {H X 2 S {Ei 2238 5 AR MWD - Al fes 10 B P e £2
B b LB ER B EF SRR -

Tapscott (1998) F&ky » AR 7 B - 3 2405 B s AL = 2Ry
HE - AR E M RS (RN ~ TR F RSB BN ) AUEER - i
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AT P fEs FIsaEh - HRPIETEE RN - M R
A e A e T AORRs EERT AR T B2 E 3 - Hay (2000) 2853 idps it Qi 5
FRRXEE T IR RSB EIR AT R A AR S BTG - (BT thal
Fy o TN KRG - MBS R EEE R EEA AR - BT HI B RE
71 RAEHEE N IEME A ~ E— PR E B G ELEHE (Oblinger & Hawkins,
2006) - fH[EIY - tHPR FsffERs ERVEENER TR - ATRE T REE , TREERIHEAC - B2t
BB BE G - s QBN O - MRS 2 H C R R E LSRR R E - 40
Hay (2000) #@i—fEZ<fisRaiH Fai iyt o — s/ N A e 8 s BRI -
AR - TRENAENE ? BRI HARRE - HARZRE A RESE -
B - 38 BT BITE R I RE SR - BREERNER - fHrm] DABICE B S s %< -
ERRELI R - MRS AT AR E S SRR RIS - st LS
¥ TRNRF IR - A REVRE N — D3 E P Al XIE - B - st ER
SR RS B HNIRF [RI BREAEHUS. - B3 Rl A R AN Sz 228 P4 /& (Hamid, Akhir,
& Nazir, 2015) -

PRIt Sb - Mgt 2 BNy B8 (experiential learners) - fHiff"l e 52 1E
HRERE » AN RS AT - ARSI R B E R TH - Mt A rEr e S sk
PR - EaAsha - RBIGEHTER - HERER Rk - fEett A AR OB
T E B BBk, - 7Bl B BB R B (Prensky, 2006) - Hamid %A

(2015) HRIZZHISCRREFHN ARG B ERYE - fEaz N &R ~ RERE
JERIERA: (CORERR ~ KRB ~ WHSEP) hBERSHIER TR ZE =% » EITRIEHE - §
BIAEE R—HILT =06 - FEREE - S RFER ARG iy beei
pE AR EIERE T X - BHERUR - SRR (1) SR M ps R R e A 35 Pl
o AEREGER - WY~ ibAcEE s (2) WIFRENE - BE ~ BIERI S 5 (3) fREF

FEfgrhEE | RRREE(EEE 3 - Iftode (2019) thi 114 fEfEpsiitfC (RFERE A Bl
Wrged: ) Hif e /5 R - DL Felder & Soloman Index (ILS) gttt AAPufEg2
TAIAET T  BEBENE ~ RGNS, ~ BRI RIS, - AR st RE B
TR - HAMFURSEIE H 2RI E R -

FRE AL Hamid 8 A (2015) ZE%0E 5 28 LR S s A B2 8 R e
B > 2R IR HEEL A B MRS HE R ER3E - IE4T Barnes 8 A (2007) FTS » BE & E
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= ~ [FEPiRENE B SRR AR R

AWFFEEHENESILA Long (1996) (A EhfEER  (Interaction Hypothesis) ARz
HEE TR & SC{kds (Vygotsky’s Sociocultural Theory ) EifEEZRESFE  (scaffolding )
R igmasat -

Long (1996) FiRETHE _FESEEH - BGHERE (target language) mAfFHYTT
R — 0 B HARGE A A E A g - MEEFES BRI AE) (authentic
interaction ) @R FEEREE WG H CRYGE A EARSERTICAYSEER - B08 EIEERE AR
BRZ - NI ESKIERERYRE S Bt aiE e HAREE ERYEER e 2 BRI S - e
I EAREE - A=l (1978) BIS/MERRFEE 2 - b H CRe/5EnvTE
BB AT - /IMZREEBC & H ARSI 5 s SR T - Rttt T
LRI, (Zone of Proximal Development » ZPD) fUllE& - B2EEEWHEE R - &
BRI R (RSN R AE ) ) AITELERS I R (FERR A BBGR[E 7 &
TRTRBRIRERRREE ST ) - TE R KRS T fE R L o TR
EENEERZ Wood ~ Bruner Bl Ross (1976) 7€ T iT{HIZS MM | AUBLEhATA: HHizk
[y o MERMERITEEGERME A T IESE , 85 - KRB TR EMFEHA A RIRZA
BUERRE o {H—RARERE - MEERE R APTRESZ I Ry AN EIA i DA BT3B =0
ie Ag) 0 FPEREARHENENS E - BB B THERE TR - ER
HIERY (F:458E » 2001 ; Warschauder, 1997 ) -

AWFeEE ] DA E B RsE T A e — RYINREN S - Re 2B M - SZBIEE
Al CEBERL) smiATa CARGHD) TR A8) - WIESeESE o /NS T A ZHR
HHAE) DS BEEENA RESCRFE - 20H O RS - wREHE T HvEIiE - 3
H C R H CRYHEEEA IR 2 5 1EHE - fEMEIEEERR - i bn Bh 22 8l 2 e
ERENERIREL - TR -
= ~ FIESEERE LRI

[FE B HE R Ry T BB I FECER AT - TR BRI ERRS » E R
KRMBRCHAIERE -, (Topping & Ehly, 1998) - [NEERE AR RIER VL » IR



R AR EREFARAEY AEERA LI hdat

BRI JEAIS ~ 0 HAERATRE AT SO RSN (R ~ W1 -
2018) - WA (2006) {EBIINZ BIFEHES - SEFT IR PRI EE SR ( Peer-Assisted
Learning Strategies, PALS ) f R AE IS S M RARATIIZE « HFARIA £y
SRR o ST B+ = TR - EBALY PALS
R TR A/ MEL— B — » — (S A (tutor) + 53— (R (tutee) -
A o - PRI REAHESE 6 A/ MIHBIRE S « SRR A
BRI = 7 R -F —SARTZE G - BRI {2 A R B B %
SRBRCET IAL -

SHGERIGIBCC (2018) §H 154 (7B N AFEARERAEMOIFSE » JFERAE 5D =4
CEBRALERTHNE S SRS PRI P 5 At — SRR /s I A 5 el —
R T RS A ML (TR ERTE - Tt R P 0 T 50 A S5
ATV AR B+ P UM SRS 4 LB LR e -

1R MR I £ (P B IG5 8 b A REBRAE R & (g
SR SUBMA AR W 5 - BT RE LS - (OO E AR
CIRBIBSA » 2012) » Yo IR (e S OB (2 LIRS B S0
(2011) $HEF 22 e AR BUHIEE + RLBEEME & HEA SCRE TS BLK © IR
TR B (F R 2 S+ LLURI R e e 0 B A
FHEST - WTSEL RALRS BT + BN S B -

MY ~ ERSEEAE C M CEE /MBS B

W4 B EE D il 25 S B %38  ( computer-mediated-communication - i
CMC) 1E5 HMEHEE LIVIEN] - & psEE 5 BRI SE S - 52 AR Ey
ol T HAETTEH AMNENEE - B A=A - IS sE v RE R
QRENE L ~ R = ~ BR@E - ] ReRIREDRY - AT - SRERIBER - %It
LRI At T8 ~ 31 ~ 38 - SILRRERET - (GO - |&3h - B E SN
it o A A DABLE I B A 3G BB R EIIE B — VEESCRRE - AT
FREPHEENTIRE (fF1HE - 1999) -

PFESORREEEL - B8 ANEEE B RGN E SRKESA Skype fEBERIGHEH - &G
R BARFEEE LB - WD ANERIVERE R RE BB, (Kato, Spring, & Mori, 2016,
Terhune, 2016) - Tian f1 Wang 7£ 2010 £El5Er - thasitarh s A BN 224
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Fl Skype B H) - WS BUMBERRRG Y iR L Y EERE IR RS ~ B 077 ~ #5356l
WEah - Bt UL T -

Taillefer #1 Munoz-Luna (2014) fEH. Skype-mate Language iRzl & ikikiEEITE
D= Aor BESGEERGS - iR S BT T o WEEEEE - BB ERIEERRE
JHERE - JECIEEEE (AHSEES ) SRR ST 1 R IR B - M IERERE T
IERAEE - S iEsE S LA S G RS AR RS G - T AVHE IR BT RE )
HERIHET A EME 54 - Kato S5 AtAE 2016 FERURFSEhaEE - SCRER R Bl L AR
FERER] Skype mEH & A B+ BEE% - IR HERERVIEEREE T B A ED - 1l Hung
and Higgins (2016) j#$3eEEEEEE (REEER3ERE ) BUEREEREE (REEERIEEE) —%
—PCE R — L o RIS REVYREANE A8 53 ¢ SRR RERR A8 - hOCRIRFRE R A
By - SEERRNIRFEN A B DU s 3EGERIRF R E N A8 - WFFEHs IRELZ BSOS » BRIRFEH
H B A T IEETUAEE -

SR - WEASZFTA 8 P R & R AU ZE - B R 22 A4 i 2238 i B g % -
Terhune (2016) 1T 7 —fEWFSE - AL+ HERERREE TRl iy H AR B AR il A
Skype mRFNER G ETER B AEFEERT (EERFEE B REEE ) FEua - W HA
RERA: BERE IS S SRR ISR RE S0 R R K iy MR ER A e G o IE— Dbl AT & R Il e
REFRG - IR TEm T - HEAE 12 ERIRHSEIRIPA - 5 IR RIAC &l n T TiREH
ik o {H2 > Terhune AIEEBL - HAKERA: RS E BIHEIR PR - 8 7] DUKIRK
B EEE RN A& K - (HERA: B EEE R AT & R KR BB — BB » Terhune 1£3)
AR B - R SeiiE FHRREE 5 BERaGT - WIER A BRECEE E R 7
FRERREREES - R ERs B arE G e M E N AR - A REED ) -
Nishioka (2016 ) JEFTFHIAMIEZE AT - 84 (LHEEIRERN H 52 E A H R RS
HIFZEER o R ED A AN GER 2R Y H FERE T BLERE B, - F2AVE A
2 BEENEISEE I BEh o 72 HERERE B MRk 60 H [F)2D i A ae iR H A REEEE
AT HEEEE - NIt - fiERR - IR 7EE ST E S S TR IS B RET THTFIRR -

T Ky 17 1€ A2 388 1 I 0 o 9 3 22 75 AF L RE 52 QAU BE B AH B Y AT 3R > Lin

(2014) f 2000 A% 2012 A ML i@ EE W 7e bkt A+ U TR
B EAEERIIT ST - TG WESE (meta-analysis) - Lin 3 - AHEHRCIEENIES
7 - RSO Epserh - SR80S B RRRERE SR Se 0@ -, - Lin HiRHIH:
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ATRERR AL - KER WHFe B IS isE TR S MR = - ek - BEEEG
RREHETVERRTS T ERE ) EREE - XM RR R A TR AE(RER i oery H AR
XHE ° 1M Chang 1 Hung (2019) tiEFTHEAIISE - 1€ 1990-2015 LR 1 84 fliFhrihf
L FEERPIE - 2EEIL 6296 A - FERFEHFPHH _GFEES ML - HH
HRHEGRILHE T FE UG 4.8% - ATRLHAEREIHINHIE0IEAS - ORI e E e A e
AR SCERE AR RIS il _E W HE R G TS - A e EHER - RIBEEISS
T B TR EOREBEEE TR R - (HURF e asa HER EOR R
BAEWENE RREE IS I6E ) > WMt LRI THE ) 1B - RIRTIS AR B i

WERE S I RE HE LR A TS TRE

i~ FPE B R R R

HERE AT E R G aa Y 21 Ticy] - Bl b B HEEE SCE A H 2 1
uh o MR ~ GEY ~ Eah - BIRREEEACRSE > TR EAGEERR AR R
Zh LSy ([FitE ~ sEE » 2005) - FEFECEER SEIA HE IR AR I i) 1
& 2000 S HAREHMGEMANGIE (BHZ - 2015) - ZERAESHEREE
B AR A R A BERE SCBER TR ST -

WEE( (2015) #% 8 (AEGHERERIEGELIEE] 13 (UIEFHIEERE S RE A RCE
TR R REREAE - W ERR S SRR B AR B LS A TR R E
EPIFE RIS (FEa 2 7ed) RESudefit T & 3UL ) BRE - AR E T4
HERE AR P B T R AR A P R B R AR - PR (2019) BGhaEifE
BEFRD IR - 7 34 (iR eaEEE E A 11 (SRR PR g TR S &
% - FO TR - WESR T ~ TRBIRAVER A AR R BRI - —
LRSI AN - BHFERGR A - B2E LhIRREAE e Th 2 e ] B e A 2%
R - AR R RIS TR E AR o B E H BB AR R - RAR
WL 8.5 (s 1043) -

N~ iSRRI I BRI ST

g (2011) WHFE=(IBAEN AR RIEERE OIS - DL—8— A2 G
A3z A ERTE SRR - RER /N - EEF R - BER R IR RS T
=R ERE A RS Bt RS2 - SRR = (7 B B S B SR EERE SRS 4
HOHE TR R T R B IR A - SRR - FERE R R B R ~ — 3 —
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[FIEIE AR ~ DUSHERSHEGE B S R I A G AL R - B2 ROREIER A
ER T HAHERTE 5 B BRI R HERE L i A ERE SO AN R - ELRT T H R R
REJIIN(E OB E2EER -

&Y (2015) $H4 6 HIEFEN 7 A HFSERHEEEEEE - BT R AT E S
e at o EEEPRHLEERT (pre-listening ) ~ HErp (while-listening ) H1HE#% ( post-
listening ) = [R& B BB ISl ) 3 5 S ) S5 B2 ORI S S B A T 302 - IS SR DUREAK
B ttest ME s M B © BRI AER IS T A T s 25.46 43 » =R AR EEGZ
% - RMAHE IR Ey 79.84 43 (t-test=-8.797, p=.001) /EREZE2HL - JREIERAL
AR ~ BEoR IR = RE R RS TR R ) BRI B B A SRR -

AWHFEE R - BNIEEGESCRIPENBERTT ST - 52 2 RS 7e s B T
PN BEAERE 35 - WEIE T Lin (2014) MURG/ HiFoesesi - miAWrse & T
I [APE RGN eI N B - A Seasa e e HEGEER T VI 13RAE /) (Chen & Pan,
2018) - AWHFEERGHE AT RERS R BRI MESE — P T - I - ARRESE
PRIE B A Feni b 1 = K8 TR LU - 53 B s SR i AN 2R 2 A b 3t
BB ZIET ] FLARERR T RS E HRED NS R AU - DU B ]
REJFA -

2 -WMAixmE

— ~ DRSS

AWFFEPRAEE BRI (quasi-experimental method ) Z EFBEH R ARG - DUE
PR[FEZE ARG e 2 T30 R L B FEGEIRE TP B2 AE 70 B B B A R 5 W e
SCHEEEAAIE] > W ACRINEERE LTS E A E FOUT - BN HEEESCRE /T ISR AL 12
JE o W HEEE S FEREA ~ LR BN - RERBHEINER — A - NRZEER - &
B B S I ER AR A T RID AN T RE SO ARG & L M3 - eI BB s
B[R A AR TL RSO RIS - ARS8 R Fh B e B2 28 i s — ~ 0 — ~
B = e = RGE T 0 - PR AR B 2 B RS o AR FEAERR R A B = R
T8N feEEE TS — X s CGEE—) - JREILSEE e e E
Tt g PR IRE T ARG E 22 78 1% /S R 758 —REE b GRS —) 5 BN IR B b
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A T KB G (HER =) - SUBEAIHNER = L RGN IR & AR TE - %
FIEEANE S TR ~ BERENENBERRER - BT e B2 E N EE R E Ry
A 5077 - —EHK - —ERIET 1258 -
ZZBERER

SR 238 R E B EL S E R - DUT 53758 i 3254 &
BRWEFEA Ot — D3t -

(—) EEBEHEBRER

SHUAWIEL 40 (7B LBESBE AT RE - FRatiEHAzd b
JURZ AR HIFHERRIE - 5L 2 HAEERERE SRR — - JRAIEEREAFTRE -
HAFBAEBEATE Z RSB HERE S - (WS TR > S2AEMAAIETF S GRIEZ A
MR REIGEKEE - SERCERITEERIIESE -

(Z) E2BHELHEBRER

SHURTE 20 A EARERL A R HRRRERE 2 (IR -
B REREAE) - Hrl Nk HRESAHRESR - 4 (54 16 (44 @ ik
18-30 jsffi LRK » FURREA b B AEAEAN I FE L TSIl ME2ERE B2 AR -

(=) ARG AT

ARWFFERIRNITTE S - ERFFEIIE > — (RIS B h B2 A TR R A PR A -
S (HBEGE A KREERELEPRNIZERENN - BIFEE e izafdihn - nl RN Thte
g TeE e - SR REE S Rt sel @ U REE -

= ~ ESSRETH RT3
AEZEEREE Long A @R (Interaction Hypothesis) Bilie /s lrheiyit & b
(Vygotsky’s Sociocultural Theory ) [iiasat HIRAVIEEERS - BB BN - Fr2aE
A5 5 JREL T et RS e 22 PMIT 92 AT 3R > 40 Pica ~ Kanagy Bi Falodun (1993) ik
s byBFiE (jigsaw) MIFREHE (information gap) {EF5ixAE(EEEER L METTINE L) -
Foig MR EOR B FORERN ~ BIEENARERES - SHEEL 2/ ML % B
B ENE » WSR-S RS B R A S - BEEHE DR
RETE - S TR R — 77 A EERREAEEN - s — 7 SRR T RSB
TGRSR - SEIRHERS ] DU R ML S AR B mI Ry A - R
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SSTHEB IR DU SRR - 5 AR S At o B T T A8 - A
G IR FIDRE BLER S R AR TR TG - EFMEBHVHEEZE A - e kiR
Aff e W Bt & SCILER R TR ) RO R A R R T S IR
.

IfifR4E Dick ~ Carey F1 Carey (5|E{EEEHE - 2013) fESE G HIFIER SR A
TiEhEEE] > BRI E AR E RN - ISR E H NS E N A TEA R -
BRET ~ BEHEAN ~ SRERE - B EE 2018 ARG thIRE] - EiE RIVERE R HHTE
s LA - E BTG ~ TG AR - SRRl s E

e EERAE RO H EITH) - Wl A E) - ik 2HHE SRR -
AWFFErPRIERES R RRER A E T LIRS IV ERE ST - TRt E

BIFHEAARBENE - — I HES RS EEAEARE )T - — TR R B -
DI — RPN A Rl - SEBERAE TR (ST - WAGREREA: T IRA H 2%
AZH? ) FRE - AWFFEERET R E S - SIHHeRE B E - 3 DA
Fr &8 BIEEfR g I A8 - SRR e S AT S B R SRR — KA R - 1
WEERA JHELRE A A AL DAERE 5K - MDA T8 MRS - wlaflioRk - B2E0550
R B ZEH  SCKATEARBRIORy— RIS -

Y ~ PFFERRE

IRIZZELE ARSI RAE - Skype J& 2 2 ELE i ABAMEREES - FrAAS
WFFEERA Skype FombiaRaids - AT Skype 2T TRTANIRR - A FIBIEHERRE 2 —
B SRR WEE R B R - BRI e Ry — N - iR
o BB SR A H DA SRR IR R A A B - FRe A RS TR I B - ol
PREGEAE B SE B B2 LGN & R B SRS - DRA AP - FH A e e Rt
G ARG HE L - R BRI SE R SR AR N RS R > DUBERFE ARl
R 1 il a S R TR Dl e B = s A

PEhiRe 20 (7SERERAE AR b - BB =P N/ - RTERIRERIRT— /)y
I > R R EORDAREE A ) - %M EEREE A& B2 (/)WL o B 6 Sl E e Bl
[IEEEHAER o AERTRm TSI - Ty 7SNt B - ZRTNSE T E EBERE (RS
B B RIAL ) AESERR R IR DAREREMI ESRS MR -
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AWFFERETT Al - SRR AL B SE R E B B S AR TR B A TRTAIRRIY/ NS - lﬂ:ﬁﬁﬁ
AR EHEAEE = - — el Rk SR RS - e BeE R alEtEhs - =
AR ST - BOERREMUKET o BR T TESRISBI A EhAt > ZEUATIIR > BT
Fitb IR B © ASWFFehEr TR - 5 PR AR E w3 R — =l 21 > 5
Nl e AR A B 5 B B Bt B2 A R R R E SR B R B 7 - SEBI B Bl B2 A AR e A
EERBE AR R & R H ] - MAERT e B - B AR Se (S -
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N~ B RGN SR R

AT 7E 22 B SE R B2 R (9 BE RE SOV A T 730 B o AT 208 FH I HE ) 7 3
B o REFREERVE I EREAEG - BRATM MR- o EITIE M - HllEgsr Ry
LR T TR - SR RN RR BEE ) - (E RS IEE D IS
% o BT 7o IBAZER T A) 7 - SAZ2 R B MBI IS EBRAE T RER) - mik
RIS A BB R R - SRR GG A2 - TR e B e A
HERHERE R EEAHRBR IR UL -

W — e FEETTRIETT - PR/ SERMETTI IR - BRI T8 15
= - MBI RE RS - FHEE 1 EEERE 2 - TR ENRE 1 e
R URES - RS FTE EBISE RS SRR ~ sk# ~ EREHERE SRR
Bk - FHEE 1 SHATE 2GS S B HEAHR S e B as fin e I ASEs - a0 TR
R R AAridER R 2 o 5 AR - SCEWREEES » RS AEN - Ml - GHE
6 2 QIFERFZEiif TR B URE - 2GR 2R 38 B 22 A B AT S A8l
& - AWFFEE LR 1BM SPSS Statistics 24.0 ¥ UL B RHETTRILDHIHIZE - AWH5E
HIREE R B2 B AR B B A TR AR - T R FRE AR D Se S R AR
e

B BRRS

AW BER AT (1) Bk — (2) Buske— (3) ke = - K
TR AT A S E G TR T RE ) R SR IR - A N E
L £ A BEL PR 22 A0 i = R TSRS R AT - (MR —HET 7% - B FEE A E R
BANEITRIENE 2 WAPRARE—DREK - R R SR hlE i E e e iy
RESZEIE R -

— ~ SEEE AR RSEIEDL

AHFESBEEUARAREA: 20 ABISEEIERA: 40 N (WS TERAEERLD) - K%
AR NETENATR - T FEE - O/ URSEERRER LB =/ MY - K%
Bl HINGAR 2l ~ Skype FERSHKHS o WD BRI ZAE HIEES - HEHIE HE R E
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AlESEnt Qs - kS 7 AR @B R R h6E - Tk 22 B2 SR B (5 )

= ~ BB BRI = R EE S R L

AT ELE R BT — P SRR EBIHPERAE > DUt = R i Baplins
O IREL R - 5 40 AR 2 ELE = KBS B - W EE— RO REUR - P
(N=20) g4 8 975 (SD=11.18) - &EEsf (N=20) Eiy4r 8 8250
(SD=25.78) - AR —F {7 L t € (independent-samples t-test ) 4347 %%
Bl PR AR — r R B B B (at level .05, t[38]= 2.387, p=0.02) -

Fo VIR ER A RETTRE T 1ML - AWHFER AV SEEITIIN - WL E A —
REES TG - WBE HIRBL - B (N=20) W20 808 77.88 (SD=24.73) &
Bafl (N=20) V553802 75.00 (SD=25.65) - HIILRGHRERS &, - B Bt pe il A
JI6E7) ERZEREIEAERA/]N o TAERFEREL - B4R —RUREE © Elgl (N=20)
a5 82 94.70 - BEEEEAMZEHIALT 77.38 (at level .05, t[38]=-2.71, p=0.01) ; JH
& BB AR HE AR (9.93) BRFZEHIRH AVERMEAZ IR (26.82) - RE/RE B
Ve AR A 22 - n) RLEID R AR ERRRE T P REE Y 7R B Bt 22/ HE e
R BB B AR A2 - GIEEEE EPERIRE - SRR SRR A e ED AL B E T
HE B 22 R RHE JRE A RIS

W

#1
MBS BopaHR

AL Tl 1(38) P
g — 975 11.18 825 2578  239%* 022
.7 77.88 24.73 75.00 25.65 0.36 720
s = 77.38 26.82 94.70 9.93  -271** 010

FEHlEg— I - PERIRLAEES T RE I IR ERE B B bRl - AR — 2D adamit
5 o BRI B 2 Z T Chinese |, BREZATNFIER - BHHEHLEy " Chinese I, A
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Ut EERHLEs " Chinese |, B YL - WABEAVEEN ~ Zobf ~ ERESER—HK - T Chinese |
Wt E Ry HERE SCA IR REERAR - BRAEHERESGRAIseA(E 500 7 LU » PRl s
—RILRE - BFE AR AT R E CFHEE RINE - fifT-R/kE (Chi-Square
Test) 1% - FiRFBL - EEGH NG TBAEEREECTE R, TR UERE)
s (RTEEIBEIMERIEE) | ~ TIERHEERVEE, - " WEsR LEsk,
TAEASWTSERT RS B E SRS SRR i B AR R o B T REE K
W HEL AT AR AN R o T IE » BPFSE R DA b 2 (A Bt — 20 ) Bt B s SR M
(Univariate analysis of variance ) Z1% > AllZEIRANGERAE AR (GERMEE—) -
I AR SRS PSR AE R - Sk R MRS AE RIS A2 5 - B
TR IR -

= - HEE REGERSER

AT T Z AT - ABHTeE R+ SEBI SR T =S DL T e
FEHEERPE - AT RS IRERIRIE RSO 2 BUR - SEAP T KB
HRZREIEPLEEE - N REE AL SRR T SRR A —/ NRFE T 75% 0L
o TR ER A S0%FESRERTE TP OCHIIRE AR i —/NRF - {E BB AR 52 B3 ST
DA/ N TERE 90% 5 KRS S2HE (85%LL 1) FE iR i Ry MERAI TSGR
fe ~ WA SCHEA - BEETSCRERER - R — 824 (50%) SR8~
AR AR g as - 309N ER A 2 PR s ACREEESR A B ER ST - i B L )2 A1) A\ B
BB fEZ (65%) -

%2
G 2EMRNEE T REGRERER
BARR FEHRUAL Bl
n % n %
KR ERRH SR RE
pes 2 10.5 1 5
N 17 89.5 19 95

(#FHE)
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BEsR P L
n % n %

fEE SR

B 1 5 2 10

HH BtiEh 3 15 13 65

ARFEK 6 30 1 5

RRBIEELF 10 S0 4 20
TEELESRER TR SORF

IR A — 7N 18 90 15 75

1-2 7NEf 0 0 4 20

3-4 /N

B 5 /N 1 5 0
RSSOV

IR A — 7N 10 50 18 90

1-2 7NEf 4 20 0

3-4 7N 6 30

B 5 /N 0 0 2 10
AR MRSGERRE?

B 2 10.5 1 5

e 17 89.5 19 95
el Y

B 1 5.3 3 15

e 18 94.7 17 85

s =Ttk - EhEH A NJUAEETERNES 2 - HEFEM S USRS

RERY - FLF AR ERA: (B ERE RIS 8 38 LB GUE SEMIER R SR I TR S A

GIMT o R RS R 2B R 3 ¢
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PR R EREHRAEY REFRA AR Dk

%3
Bk rs  E AT E B P2
B4 ol e S HH EAE e
UREEFF LR FEr P — R 53 R SR SRR i B B2
FHRIEFR T8 5 C.N.
HEFEHES ) D.G.R.
WA F.HJK.N.
HERESCIIERBE ST D.R.F.HJ.K.N.
Rt TERE R I e ER?
PRURHER AR st IR EERE SCRE E.P.
n] AR A5G 1.G.
EatEIRA R L.P.T.
VREEFF LR FE P — 57 A PRI 2
TR AR A E.Q.
MIZEA G REL B 1.J.
Skype 1Rt P.R.
DRI Ry RF 22T S b S TATIRR [ G.NF.
AT AR b SRR C.D.F.G.JK.M.
R i S R T SR — R 532
BRI A RIS S) L.T.P.
Wkl AE S kg Bl (cosplay) EJ.GS.
AN SALHI N LB 1.J.G.S.0.
F SKYPE MIZ A A8 E.G.N.J.K.S.O.

L D.RFH. KON B AGEER - IEEED WG R B M EEE R ae
A T ER A R R IERRE P M HERE S A R - ST R SR B A S N
S Fofr] ? EnE L AGERy - MIBRRAERERR b R AR - RASEHEAET B EERY
WA VYERE T s i B T P e iR AR ] 2GR SE KA U aH &3 - (5 LeHiERS
eI RRER R BRI RYE 7 IRIREHER BN IRI R R EUR - B B4 —FlA
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HRIRGER A (BIEREA) NERRER R LI - G ER BRI B (B2
BEBARREEEHOBIOERLE - 28 FiE L - bR AR ERE B AL
A TER A RRITR 2 T Skype MIZEBAE) ) IR A BT A E)
PRER P ERARTE HERE SC o ERZE T AE PRI th 2 RS2 2 b ER AC i 2 Hh SR i
(fun) C(RMERZ) - S EREEAMRGEBIETD - MEARUEEE RN
ATGE) » HEA =R FORUTTE B SR BN AT o SRR R
Aok 0 R E R ER A A BTSSR A BINER] - 1 A BRI AR T TR
B A FPREH o ASWFFERITTRIGIMRER 18524 Skype BB - MEHCEERAETERE IR
B - AR AT ST AR RN bt S s ARG o T EmiER
AR AR - tHREE S D 7 g > H ORGSR RIS W - B
DAL TS R IR A S 1 > A TBERE - BZARBAHEREs - AHFFERE 1Y
T E R SRR R EIR o SR R SR A B TR AT

RSB FEIF IR FREF I PAT S e o B
BT AR R AR B email AR RS diy g R P EH G AR
KE U B email A B TR e BF Y > AP % TP hd #n
BEIFH.LAL BRI R FAAFTDEFROBR AP LIS R E
2ORARRBIE Y F AR TE S WP RS RpRAH EE
e - BRE > FRFAFLT ¥ ¥ EA- FE BBRLAERE B
PEFIEMEAEY - 2 EF B ERORE S LA LERARE

Eae HE Uk Bt AL g (M FAER>2019£57 227)

ey bl > TR ERBE @R - R U SR U H AR HERE SCER TR B
B R FR SRSy - R R A E B AIE B -

- FSFW

— ~ A BEMEDSE B aGT » AR
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R AR EREFARAEY AEERA LI hdat

AWHFAEF BINERR R - fEa S E - EhE B S RBL b R 59 Y
PRI A PR B IR - BHERE 2 RERRER - FFZE R - i
HHE S HEERRE /T BN IR - ISR & ZHISURR (Hung & Higgins, 2016; Kato,
et al., 2016; Tian & Wang, 2010; Terhune, 2016 ) f&&% o MASHIZE G LI G HE S E — 3%
B AR AL BN 2R A B AR T A B - TN R B A SO B B (S
O 0 8 T RERE B B AT 2B P R AR - K% B B B B R I
Wroeaa et M EE YRR B R - = 5 E B A R R R RE A
Wi o AWEFEHE RN AR (2013) fEEH TR i » S AR SR 7 BB Y B B B T
7] - HEBBERCR MR - DURES P (2006) ~ 5REBIESE AN (2012) DUREZTER

(2011) FEHINISEHER—E PSR EH B S E IRt - FEAIESE - S5EIE2
AHRERE NGRS o RRI IR R BCER (BHEA) - KB A EhE R IR &
£ s iy TR SO BB EE O - SRRV ERE B L o BB
FROSCRREE b AR 2 o R S 45 A Y A L A 00 e — AT e — Y R BN AR (3%
1) - iEREHANE KRS b BAMHERRE AT -

(—) EBRHBRRARENTEACH - IR RIS - RIS I BB R S B R B R

RIS SRG - FEEWTSERT - FhIRL el A ISR SRS R Bt 2 [ B et - 5
& PEHIRLEERE SCER AR LA E A  BASEE A S [R5 T A T DASERE A8 (SNaE
BEN—IRAMGE) - AR E PR A 2 1% W IEH A A i B S ] E P RE AR
SEAIBSE P SCERE W R MERRI M - 2R B W (R » ARSR A
JeRiR o IRREEERD AERGT - SF2 EBHB2ERGERBET URABHAR

& WEH SRR EE -

(2 BAEAFERZERIRIEY

AWHge ERrhER fy— AR = B2 5 EAE BRI ST o RN B 2
AERRRERE A =2 - R4 E2E S (leamning burnout) BiitE A HERH
BEREY - BREES RN R ek Z BRI 5 [ER—RH M 523 DI IHT
ko (RGEE > 2014) 5 ASBHZE Pl 2 A i A 2235 B S UE F s PRI aR Bl
[FE - S S HARIEGEE S 58 L B - KA RFEMIEE - SR EFBEAZL - ek
H s (learning plateau) @ E2A4: SR RERILRERE L 1% - 1S ANAT - FIGE
R - 2R UK PRE MR R ETE (Rowntree, 1981) - B2E S RBIR%
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SR (BRZS - 2000) - (g Griffin (1978) fRHHZE2ETHHEM LR AR
{0 - ATDARZERES - B A Rl - AR T gt SR B e

SH o MIARIRHTRBERAAIRGIR - hbe e AE55 =520 - B2 BR3P R LLRiT i flel 22
WIRRIERTZ - BIANATHIEERI V-2 — B2 AT DU 55 felBiy - (HES = BRIy - 224 b
PRIV RIS T IR I - — B2 R IEREBE? 40 (BT - SR BANRETy - IRIZ
It AR - SRR A SRR HERE R B RS - TR - 22
FNHRSH AT RS FH R ERAE SRS SR A B A - SO - DU Z B4
FIERESCERARTTE SRR - PRI B B B A 2 — M R BRI ER3E R EUI TR -
MASKFFETE I PRI ER A R A LUR R BRI HERE SCRE SR - R B B2 Rz I B3
AR R - ERREH AR E AR - By T oaA I Emia & s ZoKk -
Bl 22 A ANEE R EARRIR S - JRAS BRSBTS LB ISER - PR
ERBEERE DR » S — K E MRS — F S RE R S EE TR
FRRE LA -

(=) HHESEHE TS - WEBRL L
Btk > PEABAIBIEEE] - PERIRLIRZ B2 i FIE TR EE R A B B AT s R
(EERERY) sl - HERARENR (R 2) - (HRHE R RS AR
INTEI R > IR ARERE BN I TSGR K - MEEE NGRS
PR AR BN AT S WEZErP il 1% - PERIRLEOAR R LR B 5 B AR H R A
BANENESE - B E B SR SR T R AR RO - SR - A REE R R
K7% ~ FEMIEZ LB - RO —BSNTRIBUNA T EEG T CE ARG - A B EETT
EMER AR -

(19) TG ZRE R E

SCRR & SR AT - IR BT A B8 (R 25 md 5 i i i A 2240 2 A Ry (Terhune,
2016 ; Nishioka, 2016) - ¥&MEEIRY ~ B LRSS | BERAE EEh Tl FHAH BRI S S i T T
B [FID i@ S & R R K R IR B ER R B ) - NIt - 2SRRGB
AU > A REFHERIE RN ERBER - RIBERARTHRI RS - AR TR R
B EFHHIEAR (R R 5 IR TR SR R - T ESERsa TR ER AR AN b A B
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AREAEFPERE - HoIRE G M EREE PR ARES - WIS e tE 224 R
PRI IRETT -

MEHEZE (Lin, 2014; Chang & Hung, 2019) &3 - BHY ARG M8 EE 564
T EAEET IR SE B A B - KRS Bl - WFSEEERR » AP (RS HEERE R
PHERREARD ) - R ERE BT R - SIERERE SRR A R i
BIERAARYS - Ve LATR RIS AL Bh A RESCIRANTESERGT - B2 B0 ahi - AWoeas
AP RE R B B RRERE AR AR R R IR R G 5
=~ iEEE R E A T FEE AR

AWFFEE RN AEANTERR - RSB AIREREE - Skype ikl © IRIFA
WHERIEHRR T \REEFORRER L =/ N - FFEHERs R ER - M)
A ER A AE BB — R IR R E R - (ERSE AW e miaEaa 1R - BRI
RBEHEE 38 BRI - MiAEm % — KA =R B bR - 8 s -
bR 7 B miE i@ R HEE R iR B IR A REE R ISR R il
AR ERTE sy LR ) - ARYESE — DRV E B P S REREUR - B AR BRI
I - RIS RS Eh b, - HERSES SRR A ET - S EE
B S b i8hs - RAMISEAHERRIVRE S R R AR - I ERRRE 1
FHER EREEESCIAERE O - MR AWFFER R v HE R DURE R Ak fh 22 FL A S el
AL > THZN COVID-19 S MRy e (S E 5 - JIRATT

(—) RER R I K
BRI+ TR G0 A G R - OSBRI (2017) WiZeM
T o B AR © T AR R - ATIZERA
By o BHEREIRAGHR TR - 2B IR AR
S0+ SRS P - FROIRE - TG i PR e S R FE R TR AR
IR 5 PR R A S © R MR I Q2 B R B
RIS + T TR S o G B R 20— SN AT K
(2) MEs R IR E R
Tapscott (1998) FRKsHEES AR RFILLAEIE (RIS ~ MHBERE A 1%
U BRI £, - ORI - TS i PRI A+ B R Pl e

W o 3
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AT AR AERE G - [RIRE > ST RS2 SR B 5 th A et 1 £ ffmder B [l
W B ERE BT (Barnes et al., 2007) - MmdEiif@EEE E BB e i ftEE H F20
HENRIERTAERET - QIRIATIE R - GRS S8 WREIUR - N b EATREANR R R - T
HASMRRIE > AMA L > BRAEMEEETLHEN - B2EEIRE - dlElE s s
e XA — B AR — e BB A SRR R (SRR HWANGEF Skype ~ 58 ERF 22
F) ~RIEE (HEEEEE) o (HiEh e EEREEE BB SRR AME R 23S
o WHEAFG WS CRVEE ks - B nTREn] DUBRHEAR e T - BERHLVERA NG
SEER T AE B — R R BRI A TR

(=) TR 2R ~ BORERA - FrhlE G NE LR E

S HNEESCERE DIE SRR > ANIRERTE 2 H MR R AR A8 > WERA
BB INGRRYSUAL - BRAERL S BT R S Bt i - SRR IRTT > ATREE VAR
17~ RS - HANEERE G NI RS R AIRE S R ~ SULEse - nTRELLfTRiiTH
HIRTAR o TS ARG AR A AME A R ERE A M ARTT ~ SR {ERA - i H Al e
FEHFED BB RIREE QU - #bg HARRE UL A ] eSOl - it b >
Al A G AR ERE V5 50 - RSB AR Z R A T i 2 T g it
M A EARE HAERIINE S - MBS S sl - ARIBAHSE
FITRRAOAS R - AT @ B 8 HE I 2028 ARG | > AMEH RRER A I ERE
A IETAOR B ][R RER S RE SO R AR BSA L B - AR ST DA E i 2 75 e 58
U RERE SRR H BB AR A - MER TR E A H AR EE AR R
B 0 JNA]EE R AR SO A A BERE SO RV E SRR - AER RS H o
EERHS R T RS SR G ERE R - EBRDWEGE - SR ERIEE -
LB FERRRG(E - BALERE ey - B HERRIEhEE - MoplEA BRI E T
HENEREREER - AWTEE IR AN e HEGTER - se T HAMMSMNEB A {22
BZWEE S I REREBRGIENZ% - Rt FUEL R R M B HE AL
u °

T
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BE - ek

AT MR FERT ARy (—) FIEDwE e et S E bl L FE T R 5
HIEAZE ? MiERas 1. [F2Dan S et B R AR e 2 B B 122
HlRL 5 2. [P NS A A B e A BB — A RB RS A EIR (2D H&
Bt B[R]0 il R R R LR AN T 2 B8 Bt o0 A B el 1 R — (e FE R
w3 E TR i A R T Y B e B A R 2 P B G R e s 2 R Y
FEHIRL - At ER SRR TR - RSB 224 R RS wia i m 5 R

EJIBIAR IR © SOBHEHIRLERAE - MEPRAEHET T Be— R BE B bl - (HJREI R
RIGEMIREEEHEIIRS ~ EASEREEH - 2EEH TSR - e
HEBE R RS - F AR e — RO RBIISRAG B - WHoeRE R IR
It R R B A S R SRARR T R rerh il R R E
JEERRE TR HIRABIAS - APt IRk sk A8 Skype FIBREAE A BHDUR S LIS
B AT R SRR -

AWFFE L Z2HLERF AR AL - R s Ot AR /5 U R -
NEFERIR BB PHORRERR - WEEAETHAERITIC > s s —
ahe > R AT FNRA BPRGERE A 68 H s - Bt A R E
FE - (BB RS - WAt MR —E S - MPELhRr BB e - Wik
EASR AT AS - i AR A e AR TR R - DRI - ST R TR 22 e Ry
A A 2R BRI ERERUEE - (HA2 - WA FRBERIRA KT > SEAERE R - R
FrARIERE —B - B IRERSER T T S B AR H AR B T RE S B SR RE -
AR AT EART A TR ~ WK B ATATE PRk s DU i R vh AR AT ] BEsE
B A ERE I - RGOS EE TS - ANME RSB 2R ~ 5
EREROAR ~ RIBHERE SRS - £ REEGE > SR RRT SR A H AREE S (& B
{LEREEAEEEE - B8 > @Y COVID-19 e CRShatalE!T - (BERHfE ke RER
HIERPOR I TR ECR LG (2020) FHHEI > COVID-19 fHifE/ i@ HAFRESER - RKAY
R TR BLIA B  - FERRIZ NIRRT RS R B BB aE T 2
R B AT T N B AN - I A B e B ) - R R A R H R
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MIEEHERRE L — © FRMTAREA AT SO R BE iR e TR A B B R s il
77

% AT LR EIRZHREARIRIR - B 5 BUAT IR 5 /2 8802 T Chinese
| RUERAE - WFSEERIRERAE T 56 - DURVTRSE R Rt o0 _b R 2 s i
NEESTHE—2E 70 - (RS iR A B —HE T RE ) 2R L R Y B Bl
R SERAVFNRERE — - 4 Sl EE TR RN PR - FrangEs;
B N Ry R ERF A2 M DA R — FLEAS A L IS8 e 5 B i s a5
-+ BEIRE BE P17 A 5 B A A AT T SRR R+ ASEER I T BRI L - Rt
B R B A RN - IEAh - ABBERERAE R EERIE AR FERIRR © SZ PR EZ 3L
rhER A EIE TSGR N BB S BIER A N ZE e IR - 2 EUARRSE 2 3E5E
BEEAS > BRI HNIEZIR - BIRERRAE SRR A - (et
e EEIEATHTERNCR - DA HEE AR SRR R

SEM

g5

EEHME (2013) - HEBFGET: MERHEER - GJb: furE Bt -
PRREHT (2019) - AESTDAERRPEIEESERES B AP (ELH) -
https://www.proguest.com/docview/2479495103?pg-

origsite=gscholar&fromopenview=true

PR ~ WIBOL (2018) - FERREHE ] H BhBIRE LR S RS DA B SRS R 2
BE o NJikerERgR 0 14 (2) - 117-137 -

DLRE ~ 2k (2008) - FHA - Bl ~ A =S — B HEERE BB EREIS - G
EER T T R S B R L, P

fEHE (1999) o {5 IR AE R I R pHEE 5 BB L PRAT - EOi e RIS
REEARREG T - B BRI RS R SRR & - (H 387-
394) - http://rportal.lib.ntnu.edu.tw/handle/20.500.12235/31540
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https://www.proquest.com/docview/2479495103?pq-origsite=gscholar&fromopenview=true
https://www.taaze.tw/rwd_searchResult.html?keyType%5B%5D=2&keyword%5B%5D=%E4%B8%AD%E8%8F%AF%E6%B0%91%E5%9C%8B%E5%A4%9A%E5%AA%92%E9%AB%94%E8%8B%B1%E8%AA%9E%E6%95%99%E5%AD%B8%E5%AD%B8%E6%9C%83
https://www.taaze.tw/rwd_searchResult.html?keyType%5B%5D=2&keyword%5B%5D=%E4%B8%AD%E8%8F%AF%E6%B0%91%E5%9C%8B%E5%A4%9A%E5%AA%92%E9%AB%94%E8%8B%B1%E8%AA%9E%E6%95%99%E5%AD%B8%E5%AD%B8%E6%9C%83
http://rportal.lib.ntnu.edu.tw/handle/20.500.12235/31540

PR AR BER AT Y AEERS AR ok

IS ~ = (2005) - FERESCEAIEER R MBI RLET - S8t b A -
https://www.airitilibrary.com/Publication/alDetailedMesh1?DoclD=U0061-
0109200916374600

TRATE ~ th#EZ (2004) - ZATTEH AR B < SR LR R HE RS2 - o
NB{EREHE - 50 16-21 -
https://scholar.google.com.tw/scholar?start=20&0=%E5%BE%90%E6%96%B0%E9%
80%B8&hl=zh-TW&as_sdt=0,5

TRIERR (2001) - [EZRERETHERE R E RIS T K FECR R 1 3
X) - BN EERTEREEE MR > Bt -

FEES (2014) - PEERHGBERONER: SEFRERE SR R H AR R T A - T BHE R 8
B, 22 (8) » 1266-1268 -
http://www.cqvip.com/qk/98348a/201408/50266335.html

TP (2006) o 3 IE 17 7 52 28 SRt R B N & U B RE SCER TS ST - iR
BHRET - 30 - 27-52 -
http://bse.spe.ntnu.edu.tw/upload/journal/prog/RO0_30S9 3IC_324X1022.pdf

BRZ=H (2000) - BEAREE WK A BIZBE I 7ehe S ihai a2 il A e &
#d - https://terms.naer.edu.tw/detail/1314347/

BRifAE( ~ wREAD ~ SRERE - B8 (2018) - HUEERENVAENE ¢ TERGTANIERE ) Al
AR ZAITHARTE - BEREREEAZE » 31 (2) - 25-58
http://ericdata.com/tw/detail.aspx?no=350407

BiENe (2017) - FENSEE M@ RGN R - FECHESR - 120 - 107-120 -
https://www.airitilibrary.com/Publication/alDetailedMesh?DocID=10170855-201712-
201712260013-201712260013-63-75

Ak (2011) - DUSERE SRR BRE PR i s U B R < HERE GBI DT SE - AL
THILEERERH » 42 (2) - 189-218
http://utaipeir.lib.utaipei.edu.tw/dspace/retrieve/2034/42-2-7.pdf

IR ~ BRELE ~ SiSAs - ORWELE ~ S8R (2012) - REBMZZ G FFEREE--
BES B B AHERERE (3/3) (TTHBI R 2R B & S A R R i
Hawe: NSC 99-2631-S-003-001) - Hb: BN ANHEIAES -

-56 -


https://www.airitilibrary.com/Publication/alDetailedMesh1?DocID=U0061-%20%20%200109200916374600
https://www.airitilibrary.com/Publication/alDetailedMesh1?DocID=U0061-%20%20%200109200916374600
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In which way(s) do you think this web-conferencing program help you the
most with learning Mandarin?
B4R 24 [m]

A Learn more Chinese may be

B I love Asians

C It helps because they can correct what you say

D Had to listen and learned more about speaking Mandarin

E I wanted to get better so that she could understand more of what | said

F My tutor helped me pronounce certain words and helped me learn a few new
words

G It was nice to have conversations in Chinese; I think it helped me in
developing listening skills

H She helped me with my pronunciation

I This is good practice to apply what | have learned in class

J Forced me to have to pronounce

K Andy helped me pronounce it right
Teaches many times and also have something fun to do and look forward to
I didn’t do the e-tutor[web-conferencing] project because I didn’t have the

M time or resources to do so. If I had though I think my sentence structures and
grammar would improve
Sometimes | would mispronounce a character and Jane would correct. Then

N I would re-pronounce it again and try to remember to pronounce it right the
next time

o] It helped me become better at the technical aspects
I think the program is a fun way to learn Chinese. It is cool have real tutors

P from out of th[the] country to teach us. It has increased my interest to learn
Chinese fully and travel there

Q My tutor didn’t use complete sentences

R I realized how hard it is to communicate in Chinese and the web-
conferencing program helped me with that
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15. Which part(s) do you think is the most challenging in this Web-
conferencing program?

B4R 24 [m]

C Wrong dates and time

E Spoke quickly at first, but got easier

D Very hard to set up meeting time

F It was hard setting up time when we weren’t specific about Am or PM
Sometimes it was difficult to set up a time to meet and both my tutor and |

G .
forgot about meetings (only once, though).

I Coordination was difficult

J It was hard to plan and interact

K There were barely any available times to choose from

L She speaks a lot of Chinese and is very cute so | am very
embarassed[embarrassed] to speak, afraid I’d make a fool out of myself

M Setting up time and actually having time to do this project

N Sometimes would always mess up the time differences and then | would
miss the lesson

0 The conversations were difficult as [can’t tell] the programs
My tutor knew good English but sometimes he used the wrong sentence

P pattern, but | still understood. Since all my friends wanted to be at my tutor
cession, it was difficult to meet with all[.] my friends being mad at me that
the times didn’t work Skype ishardtouse T__ T

Q | found it very difficult to understand the tutors speaking and I felt very lost

R Sometimes skype doesn’t work or crashes
Which part(s) in this program do you like the most, or is the most
interesting/fun? And why?

SR B4z o)

A Neither, hate it lower my grade because of this

C Helpful and learning more Chinese

E It was cool to talk to my tutor and cosplay was fun

F I liked meeting people, but didn’t like barely speaking the same language
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I liked being able talk to a person from Taiwan (even if it was for
assignments) and seeing the tutors in cosplay was cool because they were so
into it!

| found it interesting to see how people are like in that culture

Cosplay contest was really fun and creative

Andy is a pretty chill dude

Most of me[the] stuff | enjoyed, thanks to my two awesome teachers

I couldn’t make time and the times my tutor had avalible[available] were
school hours

I pick cosplay competition because | get to see my tutor participate the same
activities

Skype was a new thing for me[to] try

It was interesting to talk with a partner in a foreign country

I love everything © | could go on forever~~~ | learn many new things ©

I didn’t really like the over all idea of the assignments

4O |T | O |2

I liked all of the above because it was a great experience and it was all fun
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The Effects of Video-Conferencing on Listening
Comprehension in a Learning Chinese as
Foreign Language Program

Chia-Yi Chen* Yan-Jin Pan**

Abstract

This study recruited Mandarin Chinese language learners in the United States
and Chinese student-teachers in Taiwan. A student in the US and a student-teacher in
Taiwan were paired as a team and provided assignments to collaborate through
distance video-conferencing mode. This study aims to provide an authentic learning
experience with native speakers for Mandarin Chinese language learners and to
enrich Chinese student-teachers’ teaching experience, via the collaboration between
the student-teachers and the learners through video-conferencing. The researchers
hope to establish a distance cross-national collaboration learning mode beneficial to
both Chinese language learning and teaching. This study is a quasi-experiment:
Chinese language learners were divided into experimental and control groups. In the
first listening test, learners in the control group had better listening scores
(Mean=97.50, SD=11.18) than their counterparts in the experimental group
(Mean=82.50, SD=25.78) at level .05, t[38]=2.387, p<.05. During the study, the
second listening test were administrated and the results showed the experimental
group had close listening scores (Mean=77.50, SD=25.65) to their counterparts in the
control group (Mean=77.88, SD= 24.72). However, in the third listening test, right
after the intervention of distance video-conferencing, the listening scores of the
experimental group (Mean=94.70, SD=9.93) exceeded those of the control group
(Mean=77.38, SD=26.82) at level .05, t[38]=-2.71, p<.05. At present, studies on
second-language listening via video-conferencing are still scarce, and this study
results show that a carefully and thoroughly designed video-conferencing is able to
have positive impact on Chinese language learners’ listening abilities, which not only
sheds more light on the field of video conferencing but also provides an alternative
teaching and learning approach for Chinese language instructors.
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