EARTALTHEA % 26 ¥ 25-56
2011 M= &£ &5 ~ % w7 7 i

B ¥ REFAL € L 3F ~ KEF P oy &2
1IFREIPMEL A RS 2P %R

W =

AWFFE BRIk & S RF - A TR ) ~ B HAREEL T /EfE7S. SREB( Social support, Role stress,
Self-efficacy, Burnout) BfFfs - DABGRE R T ARl & =< FF ~ O] ~ BESKGEE TR
R E R B EERA 4% - SREB RIS BULFHER A B B A | 55 3 155 i iy i i
J£ > WSS R S L AT SRR - PROTIERERER - ARy 700 {7 - BESE
THAS&E SR - AR - BEEER TIEERFEY R - FriS &R 1201 SPSS12.0 B
AMOS 7.0 FRflEAEHIKEEEr T > EERFERIRAT
— ~ AR B RCURE S LIRS A BE N AR - BB rPEATAIEL A CuiE ) i N ~

FIRGUBEE R - HAKE TR -

T ik SR LA R T H SR B N B R - B PRI & SR

FR SN > HE B RE R -
=~ AR A BB AL & SR B AR L A R TR 2 ) - Rt & S )

AR - BRUEER RS - TIRERREEE R -

P9 ~ ik E SRR LRSS ERS EARE - (ERA R -

RASER - E X ABREN - BEWE - THEBE

CAEH R GERER) RBOLESEANSRBERRBBER
UARSCE AE B Rt R LK PR B R B

E-mail: whh@mail.ncyu.edu.tw

FERBE TR - 25 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

- EpE

B AR B - EEGETE R - B LIEER AR - %
HINSEEE) - BE T L5RIEV - RRERCRI L/ERE (Hannigan, Edwards & Burnard,
2004) - FFHERFWFEARR A R EL T /RS S AIAHRE (T2 - 2006 5 1
5 > 2006) < PRI - WEEARER il A iR ) B TS IR B Ry AN SRl s — -

ik & Sk — R %5 B E B N 1 - HEE TR i & SRR )
BREZEMET (BHEZHH » 2002 ; Rahim & Psenicka, 1996; Shen, 2009) ; BERWFZES
P & SCRPBIRRCEAS 2 EAHRE - Bt & SR - ISEfeSUins (FEEE » 2006 ;
Brouwers, Evers & Tomic, 2001; Prins et al., 2007) - JREEF RIS it &R T/EE
SEATHRI) (BR5357 0 1998 5 FEHE - 2003 5 BRIESE - 2004 5 B H » 2004) - Prins
FEA (2007) IEHEZ IS FE TIERER Y G EREE S IIE AT EE B -
HARH ErlEaME R R THS LIERENR - R DAL » A R i Ryt & ScRe T
TERE IR TR /AT - DAPRET B P Zebilint & S Rf ~ MR B TIEE R E IR BBk
R BRI — -

B HRiGE 2 s 2R B TR RINIA - — » Schwarzer B Hallum (2008) #5
FEE E B RERVBTIE /B2 K - HE S RWIHRRE R, - A (2004) WfsH
B/ Nl iz B PR B T ERE S AMEA 38 22 52 m HOR HAATHI - At ik
HPRAE S TrEER 80 - BIPEET B BBl B T3k me ~ At ) el TR
SR EZEBFERSCR - AW RERZ = -

Benight Eil Bandura (2004 ) B5E$a LS SR A 1R B BR A e PRk
A EEEBISHIRUR » Stetz ~ Stetz B Bliese (2006) tfft7efaHy » il S Fm] DA
JRE TR RS R BCEA LR /T BRI s 2 - T e R s - MUAERER I SEIE &
FrEtHBRAERE AR L R HIRNEE - WREEZERITR R - NS AT /)
R it & SRl F BN RE — B AR RN - B & S 3K
BELABEM FE S RIHBAVT e A2 - R ATt Y -

R - 88 Ealt g FFERE R - AW X B RIS M) ~ B IR EEI Rl & S RF
B TR Z IR/ T8I - DABRSEBI Pl ik & S ky ~ FATE IR RE ~ At ))
Bl T{FAS IR DU ST BAfR - R AN FEINEIR T - Ixf% - I E IRt SR B —

" 26 526 W—2011— A BEER



EWFFEEIR T - AT BRI BB R T B Bl L ik & S ~ HERGUEE ~ A
R B TAERE IS P H [ - &P EER AL TR R B 0% - TR BRI RS BaA
BRI YL A ER B BR (RS 75 TR - 1T Pt & SCRF B ARSI AR 78 04 JHE ] FRp
AF R )y 8L E BRE— T TIZE - ISR BIERTE - e e Ry
afaminL & SR ~ HEGKEE ~ A TR B RS EN -

Z NP LB

k¥ FRAsEEn B R SE HY > AWESE B AEIRRS BBt & S FF ~ B3
AE ~ AR B TR IBIE - APFFEHII At
(—) T B EE SRy ~ HESURE ~ AR TR BN -
() TR & SRy ~ BRI ) B TR ERp B -
(VNG =2 RS TS SR S SER S =k -Z T
(M9) 7 i A R ) T ARSI [ 2T -
(T1) T AR & SR B BOU e ERGEE -
()R E SRR - BIGIHE ~ A R ) B T AR R Bl AR - MR A HERw 1 -

Z~NFERA

{2 EArIpHeBB BT SE H Y > ARWFFERT AR AR T
()b & SRy ~ BHEGKEE ~ AR TIEERZIRDUR ?
() BRI Rilmd & SR TR ERG E T Rfrl 2
(=) BRIl E BEURE S TR ERGs E T Rfrl 2
(P9) BRI rhh il 7 G ) 3 TR LS B T il 2
(To) ER PRt & SR A QiR ) 2 BRGSE TRl 2
() BRI PRl GR35 B P BE & LS B T Rl 2
(B BRIl ik & S BRBUARE £ B TR 2
OB ) et & SR TR R A2 B R 81 ?
OBl BB REEt & SRl TR R A2 B MR e ?
() TAEES T EESRRE ) AR TR E SR ) BT LIEER ) MR A A
B (P ETEHARR) 7

FERBE TR - 27 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

/

(+—) TAtER)) ) BT EESKEE ) e TRk E SRR BT R ) <RIEE RIS
HREE AR
(H AW e AR B R AR e 5 B T 2

B ER LR

(—BF7EE5

AW FEFITHE R P Bl 2 F = & 28 37 B R SR B SR I B Tl AR 2 (
ELREARER TECLAE) -
(k& =ckF

i & SCRFEHE A NS B s E B 2 2R Hnk & B fR bt NRUE B - ik &R
Rt i NS IR SR AR (AN ~ HERREIRES ) BIRIESH
AR (RN~ A~ B ~ [AFEE) - AFFEREFER (2008) & Tt &ZfiE®k
 FIBN IS SRR RU ST EE SR ~ FASHF ~ BASCRBFEIHR SR - Bt
R R E RS A B ERR ENE ) BRI ER - SR TP BT
RIS SRR BRI > FoRBI BRI RS2 BRI & SR -
(Z)EBSURE

AR IESRAER (2008) & T HEIEHOURER R | - FEDUE A BB nmes —
e A RS Re el i oy - B B BSSRE R E e R S S R R LSS
- BARM A > FORB TP BRTAISEE BEAARERR - BRI EE > FoRE R
HISEE B ARERAK -
(M)A s

AR AR ) BRSO SE T A U S ARG E AR
A A CBER ~ A —BoE L A Cls e I AN R DA - DIBUEE] ORI ERE g
- BEREIEE RIS - feSRIEEE (2008) T AERJFAERNS , R TH  Frillis
LI BE R R > 3 Bl - FORFRAISER A QR R 5 23 BolI - FORFRANSE
R Ca iR il N
() TAEfER

AWHERTE " LIERER 5 (job burnout) - (RAGEATAE RIS LIFIEIERT - SEALU
W TR REEE AN KE - BB HEFESE - BRFFYIRVBIREN S - RS [FE 8 -
OHRIEZE - S HATER A ERENE Z RS > B VBRI RIEE © ARFFERE

" 28 526 W—2011— A BEER



R VEEFRIRERRAE HEEEE (2006) "HEEERUIEHNE ) BETH - WEHRE

FRETE - RAMEALRAE A O E S = A - SR 0 EREREAETIERR
LIRS > TAFERARREAZEAR K& - iR - AR T

PERIEZ IS A - LR AR ) -
O rEE

RS TR RS A A TR A TR RS T RIS - TR BRI R E - (1
) THMHSETHRERAZ I FEICch /5808 5 (2) rhy M ETH R R PSR SE 5 (3) FHI
SETHREREZ TS IE 5 (4) M SEIE AR R bRy 2 TR T A R
SETRNTHR IR RS - QIZORTP A EE & AR 5SS TR T A
SETHINTHEN ) R CREERE ) » QIR MBI AR 50 v o TH I A T
TR TEM] /) (Baron & Kenny, 1986) -

5~ XRRES
RSB AEREAH R SCRR e it & S FF ~ HESUEE ~ AR 8 TR R
RS - DA RIS W W o B R S FL = AR -

S ARG ABL N

(— )it & SR E SR

W5eEEE A Guralnick ~ Hammond ~ Neville B Connor (2008) HEZR @ il &7
FrE g R fefgpsaishie (A ~ AL - KiES) J2830F - Ba1EX (HEA
+ o~ B FFRIELN (A ~ KA 2RI SCRE o AWFTEREZ L & SRR IE 3 o2k
BEfTBEE - KA ~ BB E R R TE R B T B SR
()it & SR r Z HHRA 72

it & Y FFREJKIER /7 (Hauck, Snyder & Cox, 2008; Zhnag & Zhu, 2007 ) ~ FF{KE S
&S 2E (Lin, 2009; Vanheule, Declercq, Meganck & Desmet, 2008; Yildirim, 2008;
Zhnag & Zhu, 2007 ) ~ $25 T/EZIH (Hauck et al., 2008) - Jfij Glazer (2006) fgH &/
AN ePE 75 NIRRTt & SRy - B AR i & SRR s 5 A+ (U] DA
B IR S R 7 SR 3 s L B S M SR AR R R o2 — -

FERBE TR - 29 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

NP RARKZAPMEY

() EHBEUREIEE

AWFZEERA Gibson B Dembo (1984) FRBIEL - Bk H BSKRE R Bl B R A 23S
ZEREEMEE - WWRERE B &0 R il i © (1) A ABEREBRLAE © BliHEH
RERZERER A BRERYTRIBE IS 5 (2) BEBEIGUEE  BRTFEIMENR (REERE
~HER) REZT  BReUEE R EENES -
() B AE L FHRAWTFE

e A BESUBEARZ LB RS TR, - fEBIA 2007 £ELIR 21 fsbteE -
HE—REEEEERTE (WEE > 2008) - HERSHAEILTERHZE TR - ks
SRITISE Stetz ~ Stetz Bl Bliese (2006) ¥} 96 flfl - Sebr N b =8l H AIRTR B ELL#L -

KBRS W Feda 2T E BAREBR DB i b ERERE (e > 2007) - BIEGE (2008
) WFEREH EBCUREAEIR B S L LB T TR - 1 Chan (2002) Fi5H H#HE
TR RERAMEAEERR/ N - Stetz A (2006) BFFELAEBAUHE Ry T80 - HHSUBELE
[ 1B IE & IR BA PRME - FRET TSR -

& )

L
\

S RIRA MY

(AR THESR

AWFFEER IR (2008) ¥ TS | HYEFR © &7 Rl sz B BR BT B
SOK o MR - M E RS TR AT R - i A B R O
EIRINTE -

Wt B R A AR A R BN F 2B TR ORI E T - 40l TAEE R
afE Ay (Miller, Zook & Ellis, 1989; Starnaman & Miller, 1992) » T/EBEE&
e e LE S E A e AE AR HEE 5 1A GRvE ) R 2 A ta iy 22 Bl /A i) (
Dillon & Tanner, 1995; Miller et al., 1989 ) » ftEZEEfs AHF G AEEK - At
BRI IR A EOTRIAEE (Netemeyer, Maxham & Pullig, 2005 ) » KIHEAHFZEREE:
FraB e S B O AR A R B A it ) H g i e 3 TIEBE AT ~ Mtz
GEVERER T
(D FataR ) HERESE

BB (2007) $aHZRAmENEE A R BIDUB R N RS - JRE ISR B A

- 30~ 526 W—2011— A BEER



SRR (TS - 2003 5 SREEEH - 2004) - AIFGAIER S BEHAISEA G
R IRREANE; -

EPRER S M 5 A R A T UG A il e Bl A CoBERy] - TR R BB AN FIRE R
Il 0PIl S S 7+ 1T R PR 8 A (R T RIS e R b ey 7 R0 JRR o T o
— » BUE EAEHRETIERR - BIPBHTOR ORI S5 R e i — A B L R
PRREEAARE - AHEFE R B BRI TP > 5 R B T IR SR AR FeE 28 A (g R e A
flize ~ A OB TIEEEE S -

B 1 A2 APMAT T

(—) LR ESR

1976 42 Maslach HIBHAGEITH B TIEESRVE EREDIE - Bt " TIERER
18R — Pk 3208 El N EAFTEEE - AITeis i BRI AR E T - SRR - 8
WG ~ 57 ~ RBIKEE - BB SISO - LR KR sde TR (Bakker
& Schaufeli, 2000; Vandenberghe & Huberman, 1999 ) -

AWFERS R LIRSS M T B T B ek T B B RR 7y - RIRFRA] SR T Ao
RS DELERE A - M TIRR KRBV - 283 LOFTRs3RBL - £/ Maslach (1976
) H TR ¢ (EREFER ~ ZAMALEERCHU -

(D) LB HHR 72

BIMIFFEE BRE AT TIE#E (Baker et al., 2007) ~ f£EBEEE: (McDonald, 2008;
Prins et al., 2007 ) ~ ZZFH#E 1 (Muge, 2009 ) ~ g2 An (Yildirim, 2008) » fH_E
R ZERRATISH] - LIRS R IR 23 AR R T N BB RIS, - LHE T
HPEHI SRS (Schwarzer & Hallum, 2008 ) »

At sefa LB A LIPS SRR BB R PR - JNE A B SEia BT LIEE S
RIBLEHYR ERERE o Rl FE SRS RANE] - (ER DA -

T ARG AF PR AR B FR AL NS
A B R PR S R TR © A R T TR R B B B

R WO SERT R W R A BRI e A = K AHRBR R 72
()& S RF i BAARERHRAR T

FERBE TR - 31 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

FHRRARFSE G Hiit & Bl EH BUReA REE IEAHRR (B > 1993 5 Brouwers, Evers
& Tomic, 2001; Shen, 2009 ) [ftj H 2Bl A S (it & S5 7] PATEHI H Hedge (BRAMZ » 2005
) °

{ESEENIE Benight Bil Bandura (2004) W7efa it & 28 UG 1em H R HE
B A HRRRRE A & A A BIASAURCR - Stetz N (2006) tiZEfs - ik K REA] AR
PR AR 7 T A TH R R B LIRR T B 22 - i B PRRE = s A - M A)ERER I ST
ik & SR AR R E AL B R H HNEE - FTREE e BRI RS R - IR A FEER
SRR TS IR S22 ik & S RFE kR — B AWTFEZ A - Rk & S FFEL
TRmeZ HHRAE R - Bz iTimHE =8 Z AHRE G el & Sk ~ 7 EfE S Al
HIRRUEE ~ R JEL SR AHR -

(Z)iih & SCHp L ER T AHRA T 9%

B Fesa it & SR BN SRR )1 ks EMERH - Bk & SCRpAvsRg » ISR A (
Lin, 2009; McGilton, McGillis, Hall, Wodchis & Petroz, 2007; Rahim & Psenicka, 1996;
Shen, 2009; Thomas & Ganster, 1995) » [fiff&HH (2002) 8t & S EFa] DU ) (iR
71~ B IRHRRAREE - WRERRE A EUR LA ARRA N R s -

eI Stetz A (2006) BH7EHs HIE & KRN S U IRFR AR IR SR s m e -
ATRENIE LR ) AR - B EAIER IS 2R E 2 A2 - bk 5 7%
BREEEITE -

(=it & SR B TAERECAHRANT 9%

k& S B TSR AR e SRR » i & SR RS ROk R » BVt
YRS (BB AE (FEEBE » 2006 ; Brouwers et al., 2001; Halbesleben &
Buckley, 2004; Jacobs & Dodd, 2003; Zhang & Zhu, 2007 ) - i Hiit & £ 8 T/EERE
B REZERITER T (R5537 0 1998 5 ZF&H > 2003 ;5 Fifi A8 » 2004 ; B EL - 2004 ; Halbesleben
& Buckley, 2006; Prins et al., 2007 ) » R[5 EEE -

BH/NEE (1990) $eHIRRAEEIRMERSMA AR - MITESEEIRT - @
SRS E e — G E N EEE » SRR — KRR SR - (E
FERETTIE - D BIWETEHs it & SR TR S MR R (BN - 1990 5
Baker et al., 2007; Muge, 2009 ) » AR HEAAIIL AL - MERRTER
(P9) I FRAAREEL 1 E R S T AHRA T 9%

E HRABEEL A E ik A RS EER (52227 » 2007 5 22825 » 2007 ; Schwarzer &
Hallum, 2008; Shen, 2009; Yu et al., 2009 ) - B[l EH IR BENIZETAI B iR A e )y -

n 32 526 W—2011— A BEER



Skaalvik (2007) B5eHaH = HBAGEMBILEERERS /) - 1 BRI - B BRAAE R
JE IR RAE AR -
() B #Are s TAEfE S HRAR ST

HHAARERL T 1RSSR SR (BRAZ - 2005 5 [ESE - 2004 5 BR{E - 1993
; Brouwers et al., 2001; Cheng, 2008; Evers et al., 2002; Friedman, 2003; Sidsel, 2009; Yu et
al., 2009) - BIEHSKRERK - TAHERIHPERE - HEIRAREHEENREER
HRAEZETFENAIT (FErs - 2006 ; {A]FFES » 1999 ; Baker et al., 2007 ) - Skaalvik (2007)
WgEdE s E B RE R B RER 1 R TAEE R - i VTR E SR TS
REEAHRA -
)R 7 1B TAEPE S HRAR ST

A EuJRR B TS R R RHRR LA - 2004 5 BTG - 2008 5 Cheng, 2008; Lin, 2002;
Schwarzer & Hallum, 2008; Yu et al., 2009; Zhang & Zhu, 2007 ) » B[Rz 207 4 )RR
JIFRIE - ARSI AN » i H AR 3 TR SR TN (EB2 » 2006
;I > 2006) - BUES ELEERCR -
(Lt 2Ry ~ At LTRSS AR 72

F4EgE (2003 ) BFFEHE Hiit & SCHpEL A R ] DU 252 85 HLER 0 Fe i B /s
SERZEAHER - M H. Zhang 81 Zhu (2007) WsHFEE S RE BRI ) » B
TreREE BRI RS - RENI A ISR 2 i A Rotig i 2= AL -
VBEREE ~ fAtR )BTRS SR 72

EWFZER B AET Ry A s ) 3 AR Iy o 8 (GHIBGE - 2008 5 Yu et
al., 2009 ) - BEEZ (2009 ) 1 H HRUREAE A CL B TAEAERA TCR - Iy Schwarzer
Eil Hallum (2008 ) jRFEES i Fs I BUBER LIRSS IR/ - EHEGRRE ~ FAtait))
BT VP8R =8  MIRIRBAGR - (ERINLAPRET - AWTEERE R B B aem Fy /4 i
SIS TR I - R E R RIRRBAGR - FRCRIRERRET T 0 AR -
OANUN

FH SRR 73 B B & SCRe ] DATHIEE /) - ik & SR ] DATHIBI AR SIS, - AR
AfDAFHR TAERER - WO SRR AR A TS S B O Ry & S RF TR A iR g ~ A g
JITHH TAERER. -

11 E AU AEEL A (R TG RHRR - ik & SR T DITHI TARRER - A it Bl TR
R AHFANT RN A R m] DATHI TARREIR. - WL & P am R A S B AR Ry 7 €
JBR TR E B AE ~ A R T LIRSS, -

FERBE TR - 33 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

it & SCRFERZ U RE B R BB - T S A S RIS I B (R R PR

i & SCHRF PR E BAKEE  [RIFE DURR 7 8 I BEKBE AR R Tt & SR TSR RE 2 -

B R E e 55 - It > AWHses bt Bt & =0k ~ HESEE ~ At

JBE 1B T2 BEER AL B P T IR A B B £ - DA B P il & S i TR R
U DU B BEKEE Ry P A L SRS AN R BT -

peEferiipa)

e TAEER

\ 4

HI#AA6E

1 k&SRR ~ HIGKEE ~ A @ B TR Z e el

2~ MG EE
- P IHEZ DR

AT A B AR IRIE 2 ERE (2006 ) REFHE RELHER | AEH B " MATRIX_CAI
3 TRET > AOFFERARBZFHBIERS ALPHA Ty .05 ~ K75 DF s 48 (SERB B3l
I 78 (HBIZRE - 30 [EZ2WEFRHLET) ~ RMSEA Ty .05 ~ Power [y .80 » (A REGHTH
fili LBRASEORy 252 « FLJR G [BISCR BRG] BE IR BB < 4 . > Fgefitiat
BRANEMSCRIT s 7N > SRS IR A B 420 N ARHFE R (EBE A Z RS EfGam B
HEEmE - JTEETRUEH% (cross-validation ) » SURHFFEE XTI A TR A ER, 840
(420x2) A -

AHFERRA Z BRI R TR AT B ME B A it VB EE IR B Z B il 2
Al (A ilaiatia - 2009) » FEHR /TRy 1 FEELSOMERFRFRS S0 FC ARG - BRI
BRABA RN - SR 7 Rl -

$ 34 526 W—2011— A BEER



g 2 =

(L& SRS

AWt & SFFRR LI 7EE RS R (2008) T B/IMB(EARIL & S f R
2% (R AR BB R TR S SR P A R I SR IEUOR TRAMESCR - AR R Ry ufE
SCRPARTR ¢+ TR SCRY ~ RS ~ BASGRFERI SRS - AWPsefiiR A " 28
T ESESCRF - R B Pl & RPN -

()t IS

AWFFEZ Bl R R R B e SR FHARIBEE (2008) T A EuiR ) AR o
AR EAT TIERE AN 12 8 - RN A R AR ISEER - HERHE i
AN PR TE A B8R - ERI T/ UE -

(=) BHESARERE

AWFFE Bl B B RE R R R D Fe PRI S AR R (2008) T HESRER R | - K%
Fill 1 P HE R TH1 0 Ry fl8) N BB RE B — e B B SE - BRI+ -

(M TAEEEME

AWHFe B LIRS R R W FeE R (2006) & T B R B A
HEEAERIE I LIRSS 70 R T RERESS ~ R AMEALLARARRGR - 2RIt +
T
(TR TR

HHE T TR 2 &S B e - Mmil thigcha s - PERIEE Mg el 3 70
Priseiss > DUETT SRR REHARE - RV ER R IR R 04T - leRy
BBECATR 1 AIERISR > AR PRl s 2 H: Delta=0 - FHRE QB 12 A DN SR L A e
AGHET T o SRR IR B ER B N - T DA -

FERE & SCHrER T - R EBUEARRY | RIS WIE - 20k TITBCE T
FIRF TR B TSR o RN E T 72.67% » HAFREES
sy 10.98 ~ 1.73 ~ 1.38 il 1.18 » fELA Cronbacho HBhgeREE » R EREE D
Ak 86~ 91~ 86~ .85

TEEBEARESS T - TR EBUEARY | ARSI W - 3Ry T — e e |
Bl T A NFERSUEE o - RREAERBE R 49.590¢ > HARHRE Ry Ky 2.59 B 1.38
FELA Cronbach o ZEgE RS - FRGITREREE B 71~ 70 -

FERBE TR - 35 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

TEA R IEG  BEFHRE AR 1 WRREE =M 200k " TEam .~ " A
R BT iR o RN R 55.69%6 » HRHEE 571 Fy By 2.59 il 1.38
{ELA Cronbach o FEGER(FRE - FERESFTERIEIL 7 F5.86 ~ .85~ .74 -

TE VRSN IBAFRFERE RN 1 WRZRE = - 200k TR, T 18
FeRESR | B TR AL BRI B 60.65% - HARHEUE 71 Fe ks 6.70 ~ 1.27
Ed 1.13 » fEDA Cronbach o ZEGERF - FiRS T EREL TR 86~ 76~ .80 -

= Gk e
- ARG AFE AT RSV pARTELFRERR

(—) BBl & SRz Bl

1B R Ea%0R 3.35  FEASCRREI0Ry 3.30 0[RS R 80 3.68 » 224
SEEEE0R 3.07 » FLERERATATEOE 3 0 BRIRERI R St S R E R -
() Bl A it ) o2 B

ORS8O0k 2.61 » FAOEZE-80R 2.92 > B AR V%0 3.02 0 78
BERIPATEOR 3 - BERBIE N A R ) R R -
(=) B3 B & AR Bl

i AR BE S8Ry 3.58 » — R ERARE -y 3.13 IR A 3K
Ak L2 -
(P B i ARSI Bt

TERERER I8y 2.12  EANHALE80R 1.73 - (RBORIBSE T80 2.03 » 153k
13 [ B RS v S SRR

Z "SREBH;\2 ¥ i A et %827 L2k E2L KA

AWFZERER T 2EAEEERA (350 A, ZKiEfT SREB U WERCEERT S - fEETT
ERCRERFHE A > F55EETT SREB U BRI ICE BN R 2 MR HEZ S - %%
S IMNEREHAITT -
() ICE 5

- 36 526 W—2011— A BEER



HREOMICE B L BB ETERR 22 Kline (2005) ZE5K - S HAEH Z fRREFREON
& 30 R0t S IH LI PEFS BRI 8 o HIERHYIRRRE - IEFEFRHORRS 20 - R
SPHUEEE - FH SREB B ASEEIHE R AL L it R AT A1 > SREB B 25 fial
H > HmREFREUERLE 1.3 DAA - IBFESSHOEAE 5.0 DA - Hdr > R AT LRI mRESE B
e 0 PEHRE S R BENF - TR AECAIEEEFR L ~ (KRS FEF S BT BEGR TS
EEERIH 2 BGE EMAAE S EREERIA - #OARIESE SREB B BB IEN ARSE N SEM
WG FEABGY
(OPRBEEHEZ A

Ft SREB BA# R THGAGER. SEM FRL/M L HAEGY - it —%
ta& SREB BIANNZERE SR ARSEMIHE - AH7eeE N RSEMEHEZ R
A= (D) B EiRBeEE 1 (2) BARIEER (3) B REFREUML 0 -
SREB AN H2EEN N RBBAFHEZ AR - MRS ER AR 285G
{E > FEF LBl - A BERBREES T SREB RN ERCEERHEE -

i SREB HUEESE RS IH & SWANEHE R A EAPFFe it & SR T
TERESARERE 2T (p=.863>0=.05) » ML &H EmRAM BRI & 2R W TR %
1€ - MIBRILE SCFr TAEERZ 1% - SREB BEAWNRAZEER AN RBEMEHEZ
15 MBI 2 B R B R 2 BUEHE - B EH SREB fE50E R4 - NItk - SREB
REEETT RSB < IO -

= “SREBH# 2 p bR MR TE

SREB 55 S LR 207 Ry PIAEA i e P P ol B A e AR G O R Pl - —
FECERCRER PSR IAR Y » T SCE T ERS I B R AT - HL RS i B O A s
BBy Ry - A REE TR B UERCEE RS - SHITETEGUEIER - A e i
FBEUERCEERFE - B 2 Ty SREB B 1SR EEUREHE L2 A H{E B 3 % SREB
B R BT L 2 A A -

FERBE TR £ 37



B Bl & S~ Fh B AE L LRSS AH BRI 7E DA RS 7 Ry b 8T

AR EN]

[t

EEE e

Chi-square=130.712 (Df=49)
NFI=.911
P=.000

2 SREB Bt Rk E R B R L 2 B HE

T.7. 9.7, 729,

iiﬁ\\ﬂiﬁ\\ﬂ%iﬁ\m B R e e mr G s

DGR e ) [ AL ] [ ptat ]
é 50 ‘ é 63 é 55 é@ 58
Chi-square=130.712 (Df=49)
NFI=.911

P=.000

3 SREB HEittst e s el e b 2 Wb E HE

H26 12011 -5EK HEER

<

ZIN



(—)SREB Z fll = ERC ER T8

SREB & I S A R R LR o e T T A5 (I X 2 A5 ~ UL E B - DR TERE— 1
RS R HEB S H AT RS E - SRS B R R IR AT T -
Lit §SHFBRCBBEREAR 70 DAL -

FHE] 3 AU - T ERESORE o~ T HRASORF )~ TSR B TATEGR ) BRI
WRAMED AR 68~ .68 ~ .66 Bl .71 - REAZR Efal B A S KHE (2006 ) R
TREHE T Z BRI " MATRIX_CATL 3RS " ib& ~cFy | B H NS R 78 - H
{ERIR.70 CRRBERER4F ZATHE) - LRGNy 47 - HAE/IMR.S0 (TEHESIH
HEAEEE - AARMERGF ZARHE) - i Tk & =cky ) B ESIH ISR IR - TE/ESEIE
L P EFTERA AR MR -

2 AR BRFCEBERAR 70 DLE -

FHfE 3 WA T LRSS T A B T AtEse ) BESEHC INR AR

Ko 72~ .69 Bl 84 - iGINFRE T B AP IKAE (2006 ) HEPHE ST BLE F AR ik ag

"MATRIX_CAL > 3Kft " At IS EH ISRy .80 » HAEAHN.70 (G2t
(SR RAF ZFRHE) > SPEB ARy .57 > HAEKNHY.50 (VBT LR - &R
TE R HEHE ) - T Aty | TEAESTH R E R R - TEEETH W RIREEA R
SRR -
3. HEMEERRCBBEEAL 70 DALk -

FHIE 3 TN TEABERRREE ) B T ReBERREE ) ISR INR ARy 71
Bl .64 - JRFNZR AT R A ZXAE (2006) FHFHE R BLET BRIk T MATRIX_CAI -
Kz T HBESUGE ) TEAEH NS R 63 > HAE/INMR.70 (GRS RL AR ) -
SRR Ky 46 - HAB/INR.S0 (VB IH  WIRHSEE - RIERF ZHEHE) - (2

FEBSUHE | TR A ABERUEE ) B T e ) IS L R
AR EAE -
4. TS RRZEBERERR 70 IE -

FHEE 3 AR T ERERE ) TR AL ) B T B EIH C N B

ko .80~ .74 B 76 fFINFRE R ASIKAE (2006) HPHESTEL T B2
"TMATRIX_CAIL ;- ki " TIFfER ) ESTH SRy 81 HEAHR.70 (Hth
(SR RAF ZFRHE) > SPEgB ARy .59 > HAEKHY.50 (VBT IR - R
T R RRHE) - i T LIRRER ) T H S E R R AT - VBT RS B
ANFEHIRERME: -

FERBE TR - 39 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

(Z)SREB (Z filif s = s Bc i 3

SREB it xGE LR 8 - 2 r 5 B SREB BHERI U T IR B B 1R
R REZ B EBE RIS - BERINAS R W S TE B S H < R R 2
R/NELTGIAE - B RS (R BOEREE Iy - (UREA HRRCR SRR -

Hi SREB A2t 2 8 s SRS IR - W5 Babtsetax 2-1~2-2~2-3~2-4~
2-5~2-6 ~2-7812-8 > FAEMFFERE S BLAIR - 2 AERIHATT ¢
LgE 2-1 - Tk e e, W T TIEER ) BREEEEEE)) -

3 w1 TREE SR ) B T LR ) LIS R Ry 01 (p=.863>a
=.05) » ik 2-1 Uik E SRR, W T ISR ) BRI EEEEY)  REESR - A
PFERERELEL/NE (1990) ~ Baker % A (2007) ~ Muge (2009) ZBZERTFAHIE -
24EE% 2-2 - T EERAEE L B T LERER L AREEERE) -

HhlEl 3 AN - T EEREE ) B T LAEER ) KRB RIS 49 (p=.000<a
=.05) » fsfiei% 2-2 : T BHREE L W T ISR ) BRI EEE R EESG - BiE
B BERREAORIR » ZURM ISR TR S/ 5 5 3 B B RE AN - i
B TAFEEETR - AHFFERERELERAI{ = (2005) ~ BiEGR (2004) ~ 2RfE (1993)
Brouwers ¢ A\ (2001 ) ~ Cheng (2008 ) ~ Evers £ A\ (2002 ) ~ Friedman (2003 ) ~ Sidsel

(2009) ~ Yu ZE A (2009) ZHWFFEHEFRAHE] - HiBid Ashton (1984) - REHELMHIEE | B
FERE AR PN RE B R E B R BT ~ A SRR T EE AR ESE &S
REPERSIIAEAT &
3EEx2-3 T A B T IR, ARESEEYE)) -

i 3 WAl T AR ) B TR ) KL RNy 34 (p=.000<a
=.05) iffigax 2-3 T A B T ISR AR EEEEY) B - B
PRI A R ORI » ISR AR ISR 5 B A A Ca iR g 7Ny - Rl
BTIEESRAE] « AWEFERSERELH: L (2004) ~ BEGE (2008) ~ Cheng (2008 )
J. Lin (2002 ) ~ Schwarzer i Hallum (2008) ~ Yu % A (2009) -~ Zhang Eil Zhu (2007)
ZWFFEHEEHHE) » i Starnaman Eid Miller (1992) ~ Miller 2 A (1989) $5H T/E &
S 1y B A E R B O R e A N R B 2 AR B AT & -
4.3k 24 - TRk E SRR, N T AGR))  BREEERTE)) -

FRE 3 v Tk SRy, B T ARy ) RIS R ECE .28 (p=.000<a
=.05) - #fieas 2-4 « Tk Sk, B T e GREFEETET]  EESGY - B
BRI & SRR » FNSR A EURR TR B BN i SR N - A

- 40 526 W—2011— A BEER



B AR TR » AFFERS SRELRTZ A (2002 ) ~ Lin (2009 ) ~ McGilton ¢ A (2007 ) ~
Rahim Ei Psenicka (1996 ) ~ Shen (2009 ) ~ Thomas Eil Ganster ( 1995) Z ok SRAHE -
R House (1981) Z¥ Ryt & SZHFREIRARIEE 1) - BRI BRSO B G -
SAEE 2-5 : T ARy W T BEREE AR R -

FhiE 3 mAL - T AR, B T BEGkRE . B ORISRy -39 (p=.000<a
=.05) - #ffeaz 2-5 T AR B T BREE ) FREEAESCEY) - SR - Bia
BB ASE F CRR T ORI » I PBNEERUE S 5 BMAN L 4 iR U Ny - EERSK
BERRAK o ASHFSEHE SREH I 2235 (2007 ) ~ 222825 (2007 ) ~ Schwarzer Eil Hallum (2008 ) ~
Shen (2009) ~ YuZg A (2009) ZWFFEEHRAHE] -

6. fiEa% 2-6 : Nt EsZiE, B T BBMGE ) AREEEETEE -

HlE 3 mrA Tk E Ry ) B T BIAE  ZEEASER RO 33 (p=.000<a
=.05) - #fbeaz 2-6 : Tk &SRy B T BRE ) FRE AR - SR - Bia
BB E SRR » EHBNEERUEUK 5 BN i & SRR N - B3R3K
RERLA/)N « ASHHERS SRELER A (2005) ~ Bif& (1993 ) ~ Brouwers % A (2001 ) ~ Shen

(2009) ZHZERERAHE] -
7R 2-7 - T ARy ) E Tk Esii ) B T IR <MIEREREEEE) -
PR ) A Tk E SRy ) BT TARER ) RIS EE R -.099 0 L
ZEREG SE RS (Markov Chain Monte Carlo » f&jiff MCMC) HIERAKTE » BLAE/)
%0 BIBESREs 10 Rij 1/3 (pl)~2/3 (p2) Eilf% 1/3 (p3) HIBESRIRE L 1 - A5 p {EAH
EARE 5 MR EE R AR i 95 [EREE AR E S 0(-.294~ -.006) » R
T RORE .05 - Biflk 2-7 1 T AR e Tk SRy, B T LIRS AR
HRIBRC B S SCRy - £8JE (2003) ~ Zhang B Zhu (2007) BFEHRdE L& Sk
Bl £ EJBR g m] DURH 75 5 HLER 0 Jg T B RS iR B R - B EB & - R
(2006 ) BHFEHE HI BN TR Ryiih & SR ¥ B O IR T - BRI SRS
REFE -
8.fEi% 2-8 - T BBAKEE L 1 Tk &Sy, B T TIERR ) <MIEREREEER) -
TEIAKEE ) AR Tk E SR B T LIRS ISR I EAE R - 161 0 B
ZERIG SE R e (Markov Chain Monte Carlo » fi&fff MCMC) HUERAZKTE - IL{E/)N
&0 BIBESREs 10 Bif 1/3 (pl)~2/3 (p2) Eilf% 1/3 (p3) AYBERIRNGER 1 W] &L p {EAH
EARE 5 KM B R AR o T 95 EREEBAREE 0(-372~-.020) » £
A TR .05 KUE - ik 2-8 1 T HIRRIE L 7 Tk E SRy L B T LIRREE

FERBE TR - 41 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

A B R R IERG SRR - Stetz E A (2006) WFFERaH - ik & SZFKFm] DI /)

TR ASOR BCEA LR TR BRI S - T B B RE R BURH BT - BUARRHFERT & -

.Mk 2-9 T ATy )~ T BERREE ) AR TRk e Sk Bl T LSRR KA REEES
yINEit7 7 VAN R E] ]

"R )~ TSRS ) R Tt @SRy L B T LIRER ) IR EE TR
JIEY{E Ry -.054 » BREES RS v R g e (Markov Chain Monte Carlo - f&jf MCMC )
HIBRA KT » HAE/INY O FUBSRFs 1> /T 1/3 (pl)~2/3 (p2) Eilf% 1/3 (p3) AUBESRIR
SR 1 AR p (EAHERE - R RER G ERER - H 95 FEEMRE S
0(-.159~ -.003) » BH/ /M EIBEICRE 05 AKHE - fflgas 2-9 - T M)y, ~ T Bk
RYRE JTE" REE S RE BT TURREIE. ) Z G REEE TR R B ) HEAS SR BHETBGE (2008 ) ~
Yu £ N\ B R GE Ry A R TR R IR E A i & -
10.fl5% 2-10 " ARy ) B T EERREE ) T TakesoRy, B T IR L FEEN

BABEEZEZR -

CRERY) ) BT AIRAAE ) 7 TRt E SRR B T LR L MRS R RO
YER 061 - gLl va R (Markov Chain Monte Carlo - f&jf MCMC ) Bk
AT - BLfE/NMR 0 FIBEREy 165 - #f 1/3 (p1)~2/3 (p2) EdfR 1/3 (p3) HUBERAST
& 161~ 171 2R > "] p (EAHERRE 5 i 95 (BRI EE 0(-.161~ .319) - HUR
DAty ) BT EHKEE L AR Tt & Sy L W T LR ) RIESE R RAGE 05
KHE o il 2-10 < T AR ) Bl T HEGKREE ) 7E TRk E SR ) B T TEER ) R
s BN B A RARIES ST - BIBGE (2008) ~ Yu B Hsu (2009) 58 H Hslaeis Ry 4 €
JRRT T TARRE I IR T80 » Stetz & N (2006) BSEHRHY » ik & SRF ] DU B
FIHIIESCR BCEA LR TR 2 - T B BN RE S SR BT - s RSO i
H e e g AR B B BE AL & SR LS R IR B 25 - 5 AWESE
EfEFRAE -

HifA SREB #Xz el ERC a8 (A B BO R 3 B B s i A = G i S
aFE ) FERRLAF o ETHEREEETT SREB & Bk R B R S8 -
(=)SREB & # it B nic e a1
SREB iz Bpeibi G RC R ARG IR » B H BB R e < P e e
S22 MUEN 4.04~13.15 Z[E - MI{EIEARK » KL - AEETRABLE -

n42 526 W—2011— A BEER



= ~ SREB 32 # #5-5% 2 32 R 47 1%

R TAE LB R 5l T AR ) B RO haatiA | ££ SREB B L -
SREB AR MW - IFSan T -
(—)SREB #zZ L%

SREB R #RL TN - £25 Ty " N{ERTBARCERC SR ) B T et
RO AR
L.SREB %302 e BB R 8%

AWFefi A SEM %k SREB 55X - & 4 5 SREB #5850 2 R I BRI R (L 2 Wil
aHE ~ & 5 Fy SREB B s I B AL 2 B i E HE P DA B Bafias 2-10 © ik & =2
ARy ~ HRGUREE TIEfES SREB B A B HEgm 1k ©

12

§644¢48¢

s 28 A 29 [P 3 S B o e e

A g | [ Hes s | [ 2 e [ Sk
T

S

17

Chi-square=106.947 (Df=49)
NFI=.927
P=.000

74  SREB Higu 1S s B B AATHE L 2 A HE (R RRERtA)

FERBE TR . 43 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

P.7. 9. 7. 9 7.9,

28 R A S (R 2 B A ] ot i 2

[ER=Eas

BHRE

Bz e [ R [ ren] |2 kL[St
.53 .35 .65 .57 .60
- o

Chi-square=106.947 (Df=49)
NFI=.927
P=.000

5 SREB B\ L (S BT E L 2 BALEHE R RBaeAs)

SREB BGi AAE S BAtFH A C S EAEFHERVEE Ty (-.50~.84) > FEHERRATHiE
Ky (L04~.12) > p fEE/INIR.05 5 g BRbR A < S BUAEFHERVHIEDy (-48~.84) ~ f5HE
ARIVHEEE Ky (.04~.12) » p {EEE/]MR.05  Hi BRI - SREB BEAE S BUALE TR AN B
BB AT SIIS BASEHE - EEARIAR - HARRBIWSBAMEHEEFRA
b B{EEENGET BB KYE (a=05) -
2.SREB Z SR ERCE 1%

SREB f507E " USHBREEA | LIRS BUERUS SRR - IR T o ~ AIC il
BRARSL > HAS AR R R RC A B S e -
fBa% 2-10 : pt&>cRF ~ AR - BEUEEE TIERES SREB BB A #iamtt: -

"R ) B TSR A, M B RIVERK - HERZE
MCFEERAVEE - B BRI - SREB RGETTRIEER B ERZAER - " UL
Bk o B T 2R ) AEPERS RS UERC P E S R S BUhEHE - HE
ERIZEEAAK R AR CENC AT S A BRSPS - B EAERE

e 526 W—2011— A BEER



AR - NI - fREx 2-10 @ wE& S - AT - HRGEER TSR SREB Bi{HA
fam MRS -

(FR el

SRR PP IR et am B A e |

- P

LB it & ST B B PSR EE R L2 - AGRIIET MRE - LIRSS
Lt
(1) BB P At & SR Rrh B
0 B Bt € SRR B A BORy 3.38 MUK B S i SRR
JEH T ERRIE - DARIESCRARON » HRIRFPE R TECRY ~ RSB SR -
(2) BBIEPEAN A EUR R T2
5 150 B e B i A €S B S BORy 2,85 R B rh S A G R TR
JE IR - DATAFAMRSZ Ryl K - HRARIF Ry T FRBRE A tafdy 2€ -
(3) EEBrPEE BB me R LR
5 150 B e 8 i | B e B A Ry 3.35 IR BRI rh R R AR
JER T ERERE - A N BERRUAE L S PEIBOR A — e BUERSBE < SV B -
(4) HEIEHEELIERSE i Y
0 B il TV E RS S B A By 1.96 > FUERE B th AR T ARSI RE b
JEESHY > DATSHEFEIRIEAZ R > HRIRIP Rt Ed K A AL -
2. Vit ErYaEE ) T LR EEEREHEERET T ES -
& SR TR R AR LIRS ARERy 01 (p=.863>0=.05) - #it & > FFH
TSRS MRS E e ) -
3. TEEREE L T TR AHEEES -
EI AR TR BRI R BN .49 (p=.000<0a=.05) - HERABEE T
TSI HEGZ BT - BB H BEARERURIY - BENAITE LIRS - HBAH
HEURERV/INGF - BAAISE TAERESRUEX -

FERBE TR - 45 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

4. TAERT) B T TEERE ., AEEEES -

AR T TR LR R B 34 (p=.000<a=.05) - HA s/ 14
TAEERR R - EBENASEA TR EORRF - JISE TAEREEEEA -

5. TkErsoRE L, W TACEL  FEERE) -

& SR CRR ) B LIS (R R -.28 (p=.000<0=.05) - it & = Ff
A IE B R > TSRy o HEBRNASERL & SR EURRE  JIE A R ) T
/N SRR SR & SRR N KNSR GRS K -

6. TR T ABMEE FHEERET -

AR 1 E AR BRI B R B -39 (p=.000<0=.05) > #{A (BR3¢
HEGURER BB - EBEAISE A IR BN - HRUEERECX -

7. TRt ESTRE ) W T EBRE  FEERET -

& SR E BEBE AR LIRS RERy 33 (p=.000<0=.05) - #it & = FF
HEGUBER ERGZ ) - BB & SRRy - BESKmERLE/)  HBATAISE
& SCRFRUINEE > HBSURERLEK -

8. T Aty ) 18 Tt &SRy, B T LIERR ) < WERETE) -

AR e & SR B TR ARSI P E Ry -.099 > H .95 SRR Y
& 0(-294~ -.006) » FEH/R T ASCRE .05 » BB il & ik & S B TV ERS IR 2 -
AR A G TP R TR R A -

9. TEBRHE L 1 Tt ESTRr ) B T LIERR ) < WERETE) -

HBCUBEAERL & SR TSRS AR e {E Ry 161 - H .95 (SRHEFHIAR T
B 0(-372~-.020) » BE/RHFPATRERE 05 ZKHE o BB TRl Z ik & SR LR R
LB TS EBEUEER AR AR A -

10. T ARES T BEGUEE ) 1 TRESGR ) H T LR KHAESTh R
71 (R rBIER R ) -

A ~ PSR S SR B TSR S rh A ISR A {E R -.054
H .95 [FHAEFIARTE 0(-.159~ -.003) » BURHEETATESSCRE 05 7kt - T b
Al it & SR LRSI 2 IS A e ) B B pE T e e 2 A A g 2
FH U Jus AT k&S LIRS B e e -

1. "AEEE ) BT EBREE ) E TiE SRR N T LERR ) CHEREIREE
B
AR 7 B BB & SR TR S IR R 22 P E Ty 061 -

- 46 - 526 W—2011— A BEER



95 (SRS 0(-.161~ 319) » A iR Bl FH BEURELERL & SCHri TIFER L
it 2 YANCES P A
12.SREB B\ B SRIEZNE

SREB Rz B RUERCERPIRRTR - fEH H B SR it  PEERRHE - It
b - SREB BEAAI#{EZ 2 MI{ESTL 4.04~13.15 ZH - MI{HIEAK - i SREB
BAET TR R - FEB BRI A B R A PSS BUhEHE - HE AR
WAK - HARRBIFZEASFHEERERA - HEEEWET b8 KYE (0=.05)
W BA ] e

= ~ER

LEB LI B

AWFFEEEH TR S a e (REHEE - SMRAT RSN B
B A - e B R DA T R 5
(1) BB HEN it & > R7F Rt

£ THEANGHENERR - BRITREEG BB | TR TS
AR - EHETTBUTE IR GG T IR ORIE NS - ASEATBUT HIRE B SR
B ERZRAT - BREELFTTR -
(2) BRI TSR E A BT R2 T8

BB Bl A R RSZ - DUAE BRI R K HE T HASHAEEH
BN BT PSR1S H CRRMR IR SRS ) WO A B il A8 (e
R~ ) RATRERFSIRIEBERDUIMA TAERG AN - S B R 2 g R 5 22
AMDAGTAE ~ fElE ~ ERRASTRRY ~ EIURENR - HE RSB E  AnReRk
HAME SRR RS KR - ISR BRI TS - FOE RGeS =B 13
B RS EREA BT LIS - MBS TAE SR R el -
(3) BEEBRAERERERARE

FEA R T - DA T SRANTE RS B2 YR %/ DRERR | B T 35155
AAEER A B e AN ) Vi - 5 ERS BRI EERED -
e Bk B IR R i As - AR (SOP) » R BB A AURERIE
LA AR 0 G BRI B B AR A R R B O - TR B B R E L RE
a0 BURIR AU/ MICLE SR % - IR R I R - WREREANEIZ TGP R -

p={11

{113

FERBE TR .47 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

2 BRI BB TR B AR AT R 8 - HR]R 2 Lo B & iR AR LEBR O % 1 -
(4) BEmERIEEREES R B R eiE B
fEAsEd - IR P2l TIRRERIESZ - DUEHFERIESZ Rl K - 10 T &)
TG HE 2 BRI LA | 1950 P i » ATt R rh 2 a8 22 B OISR EERT -
A DUGERE — e H O E BRI RN - BB —Lepei B DB O AN IERE LU 6L
WHES - AT DIESEFRF AR OTEERRR S SCETEE S H CIHE MER
RS BRI H R TERE » BIAITE R BB PR T R EY - W DU ETIRRR B AR
ERERMEIZE > G HC— Syl OEIRER > BE A EHT G REIRE -
2 REIEE R
LESHEHRAENTSE - FEWTSRREA ~ B5SUEWTSE ~ WEFSE T H A1 - s nldasan s -
(1) B E
AWFFEHER DT FERERIELN JTBA6R - DA 25 REri B -h Bl T Fe s 4 » RUAWFSE
HRE SISt & SFy ~ AT ~ HIRHEE LIERE R » AR DURFE I ~
TBEHF BT SRR sl A 5 - DUT ANES B A & S0k ~ Ay ~ 5k
AREEL TS EIRRE S AT AR -
(2) BXLse/iE
AFE Y ZE e Bt 2R it & SRy - ARy ~ BEGKREEL LIS R
BAGR - AR EHEAREBISR ~ BV J7 B I R i o R 2 e 1T 5 SRS - R
A BB RN S & S h ~ AERT) - BEGKEER LIEE S e A B — 2P iR
‘;E'{‘ °
(3) WEETHAH
AWFFE it & SRR R B TARE S HEERE R BOR - %RS3T (1998) ~ &
fl(2003) ~ PHirESE (2004) ~ b E (2004 ) ~ Halbesleben Eil Buckley (2006 ) ~ Prins
FEA (2007) AWETEHE it & SRR TSR B A RENTEIN) - 28R BFE LR
B TEE S ERE » (ESRAENT TR E P TS -

- 48 526 W—2011— A BEER



h B
I (2006) - HHIRGA AFIEIES] ~ I ETHAESIRAERE R RIFOE - ity
B BB » BT BRSO SE D B % - 2L -

LA (2003) o /&7 RIRZE s i e R R AR ~ BRI 3 B L T RSB < F
G LAl B e F 1% 1B - R R R 30C BN LIRER N T T I PR
Fit > Tl -

AR (2004) o EUE KR L FIEIER ~ AR BB FEGELS AL - R Z BE
A EHERTEA SR BB W SERT - il -

BLAEEL (2008) o BB NZEUNIGHEHET) ~ HPSOGEHL AR HIRIIE - REhZ
IEGR S - BT AR R R AT IERT > 7% -

BRSE0T (1998) o BRAEHIBRBZE ~ S EIETT ~ TTERREZ I FER R L » R
HilZ S BOIBOERBAFER > =t -

LRE2F (2007) o BB LIFIEIER ~ A9 R 5 PETE IR R < I R
TE GRS - BB EE KRBT TR > il -

SLEEE (2006) o E/)RITFERNAIMEIG S B 78 GO B L - LA
LIEBE 1578 - R RG0S BV N R M E 1T BOR R
FeR > A

ZEIRHE (2006) o #7457 FERCHURY AMOS 7 RE MM L L N - 2L
O R -

FHIR (2008) o HENZ T ~ i B S FRURR ST FIRIIE - R i
a3 BN ERTEE KRB E ER o il

PRy (2007) o EHETE TR CIETT ~ [E7E EPEEERIERT R AL » RHIRR
KGR > EHERTE R AN BE WHERT - Sl -

MEES (2008) o HIE N2 RITENE FSHFE NAFEDIFE » R E L3S > BT
LBEREEHE PR SERT - 21t -

BRAUZ (2005) » EAERFEG B L7 5 ENE SRR ~ il B PR PeaE RS
RIPFZE » RN RALER L - BTSRRI S B ER -

FERBE TR - 49 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

EEfZ (2008) o BGRNEFETTETHIEHE RS T4 ~ I EE T BT Fil & /8
FIRTFFE © R IR TGRS > BN FEFER BB RBE T » 3% -

TRIGNE (2008 ) © S7FRREG I Eo T B T R R 7 - AR R -3
RSB R - B -

BEESHETE (2009) o fFif A EA# - 26 © BrEEHETE - #R B E ] ¢ 2010
3 H 8 H - #ghl : http://www.edu.tw/files/site_content/b0013/location.xls

R (2004) o ZETLRREG DB LTERETT ~ H PXHEFIR R SRR E L - R
il RE RS > 2 AL Al B R E i oE T - =k -

S (2006) o Z2JLITT R EEFFA AR FERETT ~ 575 5 AR R BT
FE o R IER S > 2T BE R OB EEE R SR L HE - 2t -

FREHL (2003) o FGRNEZEN LT ~ il B f PRSI - R E
ai S BRI R E T - 5 -

BRERR (2004) < HBJEGRIXTE ~ il B S FELL D RETE HIRIPIFE » AU R3S
BT RS E B AR ST - Bk -

BRAERA (2002) o MIKAEREZ AT €5, 75 EE77, il B 3¢ FFEERI Az - AR IR RE L
ai S BNTHRILIRE N &I E P SERT - Sl -

F/NHE (1990) - ARt & s AR R 2 PRGY « ZALi7 17720 0 21
123-154 -

BIGWE (2007) o Z601ifr g G 22 R B P BB FeS0GE < W7 » AR TE
HEw S 0 RIGRE AT BRI S L - = -

R (2006) o EfHHHGEI LT ~ il B 3 fFEUR RS T - AR E
ai S BN EA LR R S B EA SR T - BAAL -

IS (2004)  SIREET BN L FRED) il B &/ F B ST 7 AR HUZ R -3 S
I R AR e B BB I FERT » BE -

BUREE (1993) o BJHEANEZIKEFIAT ~ il B FFETEEE H FESTERTRI S FFE - R
i RE GRS > BN S RN R BB ERSR 0 =l

BB (2008) o EGPFE(FTTIECENI EAIETT ~ B BEEL LI F R I — LU TEEERR
P o R T ER S - B R E e - 1L -

RIS (2007) o EAERFEG D ERTAHEAT T T L F A BT iy 1 7 - AR iE
TE S 0 BINIPE R B RBEE1TEW e - B -

- 50 526 W—2011— A BEER



ShLEB B

Ashton, P. (1984). Teacher efficacy: A motivational paradigm for effective teacher education.
Journal of Teacher Education, 35(3), 29.

Baker, L., O’Brien, K., & Salahuddin, N. (2007). Are shelter workers burned out?: An
examination of stress, social support, and coping. Journal of Family Violence, 22(6),
465-474.

Bakker, A. B., & Schaufeli, W. B. (2000). Burnout contagion process among teachers.
Journal of Applied Social Psychology, 30, 2289-2308.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in social
psychological research: Conceptual, strategic, and statistical considerations. Journal of
Personality and Social Psychology, 51, 1173-1182.

Beehr, T. A. (1995). Psychological stress in the workplace. London: Routledge.

Benight, C. D., & Bandura, A. (2004). Social cognitive theory of posttraumatic recovery:
The role of perceived self-efficacy. Behaviour Research and Therapy, 42, 1129-1148.

Brouwers, A., Evers, W. J. G. & Tomic, W. (2001). Self-efficacy in eliciting social support
and burnout among secondary-school teachers. Journal of Applied Social Psychology,
31(7), 1474-1491.

Chan, D. W. (2002). Stress, self-efficacy, social support, and psychological distress among
prospective chinese teachers in hong kong. Educational Psychology, 22(5), 557-569.

Cheng, M. (2008). Job stress, self-efficacy, burnout, and intention to leave among
kindergarten teachers in taiwan. Unpublished doctoral dissertation, Lynn University,
United States -- Florida.

Dillon, J. F., & Tanner, G. R. (1995). Dimensions of career burnout among educators.
Journalism and Mass Communication Educator, 50, 4-13.

Evers, W. J. G, Brouwers, A., & Tomic, W. (2002). Burnout and self-efficacy: A study on
teachers' beliefs when implementing an innovative educational system in the
netherlands. British Journal of Educational Psychology, 72, 227-243.

Farber, B. A. (1983). Stress and burnout in human service professions. New York: Pergamon
Press.

Friedman, I. A. (2003). Self-efficacy and burnout in teaching: The importance of

FERBE TR - 51 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

interpersonal-relations efficacy. Social Psychology of Education, 6, 191-215.

Gibson, S. & Dembo, M. H. (1984). Teacher efficacy: A construct validation. Journal of
Educational Psychology, 76(4), 569-582.

Glazer, S. (2006). Social support across cultures. International Journal of Intercultural
Relations, 30, 605-622.

Greenberg, G. & Baron, R. A. (1997). Behavior in organization. New York: Prentice-Hall.

Guralnick, M. J., Hammond, M. A., Neville, B., & Connor, R. T. (2008). The relationship
between sources and functions of social support and dimensions of child- and
parent-related stress. Journal of Intellectual Disability Research, 52(12), 1138-1154.

Halbesleben, J. R. B. & Buckley, M. R. (2004). Burnout in organizational life. Journal of
Management, 30, 859-879.

Halbesleben, J. R. B. & Buckley, M. R. (2006). Social comparison and burnout: The role of
relative burnout and received social support. Anxiety, Stress & Coping, 19(3), 259-278.

Hannigan, B., Edwards, D. & Burnard, P. (2004). Stress and stress management in cLinical
psychology: Findings from a systematic review. Journal of Mental Health, 13(3),
235-245.

Hauck, E. L., Snyder, L. A. & Cox, L.E. (2008). Workload variability and social support:
Effects on stress and performance. Current Psychology, 27(2), 112-125.

House, J. S. (1981). Work stress and social support. Philippines: Addison-Wesley Publishing
Company.

Jacobs, S. R. & Dodd, D. K. (2003). Student burnout as a function of personality, social
support, and workload. Journal of College Student Development, 44(3), 291-303.

Jeffrey, H. K., Kimberly, T. S., Theresa, M. J.-H. & Laura, L. M. (2006). Emotional social
support and job burnout among high-school teachers: Is it all due to dispositional
affectivity? Journal of Organizational Behavior, 27(6), 793.

Jex, S. M., Bliese, P. D., Buzzell, S. & Primeau, J. (2001). The impact of self-efficacy on
stressorstrain relations: Coping style as an exploratory meChanism. Journal of Applied
Psychology, 86,401-4009.

Kline, B. (2005). Principles and practice of structural equation modeling (2nd ed.). New

York: The Guilford Presws.

Lin, C. (2006). Culture shock and social support: An investigation of a chinese student

.52 2 HI-2011-FAR HBEZR



B MR R

organization on a us campus. Journal of Intercultural Communication Research, 35,
117-137.

Lin, C.H. (2009). Exploring facets of a social network to explicate the status of social
support and its effects on stress. Social Behavior & Personality: An International
Journal, 37(5), 701-710.

Lin, J. (2002). 4 study on the impact of organiztional concerns on the relationship between
employee structural stress of role and job burnout. Unpublished master's thesis,
National Defense University, Taipei.

Maslach, C. & Jackson, S. E. (1986). Maslach burnout inventory California: Consulting
Psychologists Press.

McDonald, V. (2008). The impact of stress and social support on burnout. Unpublished
doctoral dissertation, North CaroLina State University, United States -- North CaroLina.

McGilton, K. S., McGillis Hall, L., Wodchis, W. P. & Petroz, U. (2007). Supervisory support,
job stress, and job satisfaction among long-term care nursing staff. The Journal of
Nursing Administration, 37(7/8), 366-372.

Miller, K. (2006). Organizational communication: Approaches and processes Belmont,
California: Thomson Wadsworth.

Miller, K., Zook, E. G. & Ellis, B. H. (1989). Occupational differences in the influence of
communication on stress and burnout in the workplace. Management Communication
Quarterly, 3, 166-190.

Muge, E. K. (2009). Relations among social support, burnout, and experiences of anger: An
investigation among emergency nurses. Nursing Forum, 44(3), 165-174.

Netemeyer, R. G, Maxham, J. G. & Pullig, C. (2005). Conflicts in the work-family interface:
Links to job stress, customer service, employee performance, and customer purchase
intent. Journal of Marketing, 69, 130-143.

Prins, J. T., Hoekstra-Weebers, J.E., Gazendam-Donoftio, S. M., Vandewiel, H.B., Sprangers,
F., Jaspers, F. C., et al. (2007). The role of social support in burnout among dutch
medical residents. Psychology, Health & Medicine, 12(1), 1-6.

Rahim, M. A. & Psenicka, C. (1996). A structural equations model of stress, locus of control,
social support, psychiatric symptoms, and propensity to leave a job. The Journal of

Social Psychology, 136, 69-84.

FERBE TR - 53 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

Schaubroeck, J., Lam, S. S. K. & Xie, J. L. (2000). Collective efficacy versus self-efficacy in
coping responses to stressors and control: A cross-cultural study. Journal of Applied
Psychology, 85, 512-525.

Schaubroeck, J. & Merritt, D. E. (1997). Divergent effects of job control on coping with
work stressors: They key role of self-efficacy. Academy of Management Journal, 40,
738-754.

Schwarzer, R. & Hallum, S. (2008). Perceived teacher self-efficacy as a predictor of job
stress and burnout: Mediation analyses. Applied Psychology: An International Review,
57,152-171.

Shen, Y. E. (2009). Relationships between self-efficacy, social support and stress coping
strategies in chinese primary and secondary school teachers. Stress & Health: Journal
of the International Society for the Investigation of Stress, 25(2), 129-138.

Sidsel, S. (2009). Teacher self-efficacy and teacher burnout: A study of relations. Teaching
and Teacher Education, 11, 1-11.

Silvana, N. F., Fennig, S., Keinan, G. & Elizur, A. (1991). Personality characteristics and
proneness to burnout: A study among psychiatrists. Stress Medicine, 7, 201-205.

Skaalvik, E. M. (2007). Dimensions of teacher self-efficacy and relations with strain factors,
perceived collective teacher efficacy, and teacher burnout. Journal of Educational
Psychology, 99, 611-625.

Starnaman, S. M. & Miller, K. 1. (1992). A test of a causal model of communication and
burnout in the teaching profession. Communication Education, 41, 40-53.

Stetz, T. A., Stetz, M. C. & Bliese, P. D. (2006). The importance of self-efficacy in the
moderating effects of social support on stressor—strain relationships. Work & Stress,
20(1), 49-59.

Thomas, L. T. & Ganster, C. D. (1995). Impact of family-supportive work variables on
work-family conflict and strain: A control perspective. Journal of Applied Psychology,
80, 6-15.

Turnipseed, D. L. (1988). Burnout among hospice nurses: An empirical assessment. The
Hospice Journal, 3, 105-119.

Vandenberghe, R. & Huberman, A. M. (1999). Understanding and preventing teacher

burnout: A sourcebook of international research and practice. Cambridge: Cambridge

" 54 5526 H1—2011 — Ak HWEER



University Press.

Vanheule, S., Declercq, F., Meganck, R. & Desmet, M. (2008). Burnout, critical incidents
and social support in security guards. Stress & Health: Journal of the International
Society for the Investigation of Stress, 24(2), 137-141.

Yaniv, G. (1995). Burnout, absenteeism, and the overtime decision. Journal of Economic
Psychology, 16, 297-309.

Yildirim, 1. (2008). Relationships between burnout, sources of social support and
sociodemographic variables. Social Behavior & Personality: An International Journal,
36(5), 603-616.

Yu, M.C., Lin, C.C. & Hsu, S.Y. (2009). Stressors and burnout: The role of employee
assistance programs and self-efficacy. Social Behavior & Personality: An International
Journal, 37(3), 365-377.

Zhang, Q. & Zhu, W. (2007). Teacher stress, burnout, and social support in Chinese

secondary education. Human Communication, 10(4), 487-496.

SRR £ 2010 4E 12 H 24 H
SCkEfsM 2011 4202 H 20 H
BT 0 2011 4£03 H20 H

FERBE TR - 55 -



B R Sy ~ R E BRI ARE L RS IS AH RIS E DUA CaRE 7 Ry rh A

The Effect of Social Support on the
Junior High School Teacher’s Burnout:

Role Stress and Self-Efficacy as a
Mediator

Huan-Hung Wux* Chih-Cheng Linx*x*

Abstract

The purpose of this study was to propose the SREB (Social support, Role stress,
Self-efficacy, Burnout) model to confirm the direct and indirect relationship between the
teacher’s social support, role stress, self-efficacy and job burnout. The investigation method
was adopted in this study. The 700 valid samples were collected from the junior high school
teachers in Taiwan, using stratified random sampling method. Questionnaires used in the
study included four scales of social support, role stress, self-efficacy and burnout. The
collected data was analyzed by using SPSS 12.0 and AMOS 7.0. The major findings were as
follows:
1.Role stress and self-efficacy showed significant direct effects on burnout. Teachers with
low role stress and high self-efficacy felt less burnout.

2.Social support and role stress showed significant direct effects on self-efficacy. Teachers
with high social support and low role stress felt high self-efficacy.

3.Role stress and self-efficacy had a significant indirect effect on both social support and
burnout. Social support can reduce the negative effects of burnout from role stress and
self-efficacy.

4.There was full mediation between social support and burnout.
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