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Abstract

The purpose of this study was to understand the status of personal brand for preschool teachers,
and the Importance-Performance Analysis (IPA) technique was used to explore the relationship between
importance and performance of personal brand. Viewpoints of stakeholders from different sources,
including administrators, preschool teachers and parents, were investigated by questionnaire survey.
Kindergartens in Taiwan were selected with stratified random sampling, and 356 copies of effective
guestionnaires were retrieved. The performance of most of the items was lower than the importance of
cognition.  This reveals that there is still far more to go for preschool teachers’ personal brand. In IPA,
most of the items were located in “Quadrant A-Keep Up the Good Work”, and “Quadrant C-Low
Priority.” Most of the items related to educators and parents were located in the same quadrant, but a
few items were slightly different. It is recommended that the preschool teachers should look for a

balance point from the differences among each item to fulfill the optimal synergy of personal brand.

Keywords: preschool teachers, personal brand, brand, Importance-Performance Analysis



