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9. Unless we receive the long overdue payment within 10 days, we would
(1) give you a discount (2) open the L/C to you
(3) take legal action to collect it (4) urge you to place further orders
10. If you are prepared to increase your __ to 15%, we shall be pleased to purchase the complete
stock.

(1) discount (2) sales volume (3) price (4) cost
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Questions 18-20 refer to the following application form and letter.

Mountain Printers, Inc,

CHARITABLE CONTRIBUTION APPLICATION FORM
Instructions: Please complete the form and submit to Mountain Printers, Inc., Corporate
Communications Dept, 159 N. Parkway, Mississauga, Ontario L5S 1N9 by mail, or fax
t0(905)555-7234

PROJECT TITLE: Center for Volunteers

LEGAL NAME OF ORGANIZATION: Southern Ontario City Helpers Group
TAS ID NUMBER: Under application

CONTACT: David Ison, Funding Coordinator

CONTRIBUTION REQUESTED: Office printer

A A o

Please answer the following questions.

A. What will be accomplished with the requested contributions?

Use of a printer for our Peel County Office will allow us to print information handouts, maintain
client records, and produce business correspondence to assist volunteer projects in the region.

B. Summarize the proposed activities. (Attach additional information as required.)
We organize an outreach program that solicits local community volunteers to assist a variety of
local organizations.

C. How will the organization and the constituency you serve benefit from the contribution?
We lack basic office supplies to maintain our records and correspondence with local companies and
volunteers. A printer would allow us to minimize our costs.

Please attach the following information:

A brief summary of the organization: history, mission, major programs, other contributors, and
highlights of your significant achievements. Please include financial information with explanations
as required.
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David Ison, Funding Coordinator
City Helpers Group

Georgetown, Ontario, CANADA
L7G 4S7

Dear Mr. Ison:

In response to your donation request, we at Mountain Printers are pleased to offer you a laser
printer. This donation is part of our community service project in which we make donations to
non-profit organizations in regions where we operate. It is our hope that this printer will assist City
Helpers Group in continuing to organize volunteers and support for the community. Technical
support may be obtained through our company Web site,www.mountain-printerscom/techsupport.

Before taking delivery of the printer, however, we would like you to send us the information from
item number 3 on the application form. We require this information for our accounting records and
will ship the printer immediately we receive your response.

Thank you for your work, and best wishes to your organization.

Beatrice Petrenko

Public Relations Officer

Mountain Printers
Enclosures

18. What does the City Helpers Group provide to the community?

(1)Printing services (2) Package delivery (3) Technical assistance (4) Volunteer workers
19. What does Mountain Printers require from City Helpers before they will ship the printer?

(1)A tax ID number (2) An application form (3) Accounting records (4) Client records
20. How should technical problem with the printer be addressed?

(1)In person (2) Over the phone (3) Through the Internet (4) By mail.




