R %a pA4Y F100 82 % 1533 R KEHELE

B4 AT

- ~EHK (2548) 50%

(

) 1
) 2.
) 3.
) 4
) 5.
) 6.
) 7.
) 8.
) 0.
) 10
) 1L
) 12
) 13,
) 14,
) 15
) 16
) 17

P TEBS, 2 i Bdp T Al F 2(A)F AT o« Byt (CRixd (D)
5 A%3R o

A BR L AR NP s B E T R EI@NPHLES > B L
B Aot w4 e skl A~ R R ? (A)Unity of Command - (B)Job Rotation
(C)Span of Control (D)Job Assignment -

BRI E AR 8 TRALHEE L CBEZ HE RTINS

&_: (A)Greeter (B)Information Clerk (C)Bell Man (D)Mail Clerk -

FAAEE o AR R REREE R BARS 0 o % AR A3 (A)Management
Contract  (B)Referral (C)Franchise (D)Company Owned -

T —‘g LRI R s e s B 2 (A)Loggia (B)Lanai  (C)Cabin

(D)Cabana -

TR E T B AP IRE HanE 5 o IR Lk RpER v 7 (A)Guest Room Key
(B)Floor Master Key (C)Double Lock Key (D)Inhibit Key -

T332 (Flambé) v & & 44 (Crépes Suzette)pF » H pJRA&A4Z ta /] VEFBAEE &
WEER G o DoRFYe A EEF A E LR A R BT e s A E LA R o does
WAL et P2 RIFS RIAEARE S 7 (A)abcde (B)abdec (C)aedch
(D)bcdae -

PRGEFEP FAoT (T E (2)F O(P)ERY (C)Bee (S)PkEHEFE
ARF2A)7TeRTA B)TFNeT (CUFeT A D)T e b
ERRAES A LS Sl AR EY S KRR LRAEMLETERA
a2 U E R YR gl P (AD A (B)CAIY X (C)B AN (D)A F]

S :;i o

L TR SR A FAM2Z 5 T-k2 % 7 (Buffalo Chopper) ? (A)Food Mixer

(B)Food Blender (C)Food Processor (D)Food Cutter
BYEOS0 2schgyyF % RFEHEE 5o FF? (o whikES 5 03% 0 &
A% 5 48%) (A)1456 = 5. (B)290 = 5. (C)1344 = 5. (D)335 = i °

. ‘}f]w Hrig m,fﬁa‘-:}ié}r\;}lg\ i{)‘f{:ﬁ?(A)] Tid A (B)HEE A (C)%# 2 & (D)

g3 A

& PR7H 5 F(SERVQUAL)E % civfid @ » § B TR 1 3 R39 chsvidh ol w Rfif & e0R? 3L
B BT A e 2 (A)REE (B)T At (MM (D)F Rl

SR B Ak A T AT ACE L 7 (AR LY S R g A
Poox fpd BB EEE R Y NS BRI E RS o 2 UG (C)RHET
EAEY BSEAUARESF > AL FEIRART DOFEFELILERE
B R 5 x fLIELE -

C R R AeE R EF hi i FHE § §F) (Fortified Wine ) - 2 377 (Sherry) 2 L F)

(Port) » Z**oRdt B 7 2 (A)% 22 4e £ % (B)2 W2 £+ ] (C)RKE L (D)F s
T2 FET e

L TAle K 3 EA B w2 L § &4 7 (A)Pinot Noir (B)Pinot Meunier (C)Sauvignon

Blanc (D)Chardonnay -

L BUERET § F R EHR& 55 T Appellation Margaux Controlée | e1% % > % 7 i2¥%

FErE s i (ABRAE RO 5B RT3 CR2EART 57 O ¥ 2



() 19
() 20
() 21
() 2
() 23
() 24
() 25

&7 3 A (Amerlcan Viticultural Area) 2 B § §iF) TA 7 H i * o §F 5

F 5y 1 ETIR L R A R 7 (A)759% (B)80Y% (C) 85/ (D)909% -

B L (Infant Fare) % # %~ 2 & £ % (Full Fare) 2. % » vt &3- 8 2 (A)50% (B)30
% (C)10% (D)iRF "% £ & m -

l_’u\?];I% g o @ oendy o @ 5L (air transportation code )%—L' (A)CZ (B)CI (C)CX (D)EA -

A, LB Ve p AR AL kA P AL B s Mg R

L?2A)% -2 By =% (O%=#% (D)% w2 -

: Jr”\’%'”“ﬁfﬁ » F MR ?%‘??&m%fﬁ Tl A O PR \‘?Rifef“%%

@ ¥irEREw O ¥iiip i @ PERFEAR O Yy iE Ly
(A)DQB®G (B)@@@@@ (C)2®@®G (D)ODAO® -

W i chfs B SEAL 5 69551602042614 0 3R % T B HF Ak A PR & 5 T 2 (A)E FAL K
B (B)f R A S (C)ing 27 oL (D) R 2 R 5L ¢

CERE T S PRIRRE > B85 o kB A R enE R EAg 0 WK XA Fare R

Foodedk e - BT B F KR FR T AR E LR (AP>F>C>Y (BF>C>
Y>P(C)Y>F>C>P(D)P>Y>F>C

TR RE A RS IR FML A L BN R FRE 2 REAR
Bkds o 0TS0 B BB AEHRD P uﬁ;:‘@ﬁu ERE AL FI R A &
FER B2 R PR g2 RTEEN R LA IR R
BRI ERIR WAL ¥ SR G I 2 @ . Steward Dept ; ¢~ Purchase Dept,
i ~Banquet Dept: ™ ~Beverage Dept(A)" ¢ ¢ (B)ep~™ (C)"p~ D)7z~ o

- SR BT (54E) 20%
L fafd ez & s oo T g RAx(Implicit Service) | 2 1 8 B3P 2

A o R A FEOFR 0 M E o FE -

KRB ES: Sk M- %848 — # % (One Town One Product, OTOP) , » i ;;—% G 2. o

AP Ao o 5 AEOR K SRR 4 9

SHHP RGE LY EFE 5G4 DR ALG v 9



=~ 28 2w (54E) 30%
151348 T M &&pF %] (Moments of Truth) ;-

AT GHCE 4 R BRI i (TR - 2 ]

3.3 f# % "4c @i 4y (Franchising) , % e °

5.2 % 4% TQSCV, §iEm s -



