The notion of a digital divide (DD) has inspired the activity of government,
business, and academia. Each of these communities carries differing sets of means,
motives, and responsibilities; however, they generally agree that the DD must be
bridged. The phrase "digital divide" is actually a distilled label for a relationship
between the information haves and have-nots. As a metaphor, the phrase works
well. Meaning that, the word "divide" signifies an information barrier between
different groups. However, the problem with the metaphor is that it focuses too
much attention upon the divide as opposed to the divided. Gilmore (2000)
explained candidly, "lets stop pretending that we've solved all that much when we
run some wiring through the crumbling walls of a public school...all we've done
isinstall hardware, the easy part of the job." As currently conceptualized, the DD
Is a hardware problem. A problem solved when the barriers to access are removed.
In contrast, a "social DD" incorporates the social, cognitive, and communicative
barriers proven to affect technology perception and use. It is the aim of this essay
to re-conceptualize the DD for educators away from a simple lack of access and
toward the social, cognitive, and communicative factors that truly divide groups.
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