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1. Knowledge management system
2. Enterprise application integration (EAI)
3. Enterprise resource planning (ERP)
4. Case-based reasoning system
5. Digital dashboard
6. Decision support system (DSS)
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1. Information technology can't really give a company a strategic advantage,
because most competitive advantages don't last more than a few years and
soon become strategic necessities that just raise the stakes of the game. Do
you agree with this argument? 10% )Suppose you are a manager being asked
to develop e-business applications to gain a competitive advantage in an
important market for your company. What reservations might you have
about doing so? Why? (10%)

2. What is offshore-insourcing?( 5% )What is the business value and limitations
of the insourcing model of offshore software development? (15%) Should

Talwanese companies send their software development and other IT
functions offshore? Why or why not? (10% )



