( 2 20 )

1. Cafeteria 2. Conventia hotel
3. Ethnic restaurant 4. Specialty restaurant
5. Drive-through 6. Feasibility study
7. Tour operator 8. All-inclusive resort
9. Suite 10.Health spa
( 20 80 )
1.
2.

3. List and describe seven considerations in menu devel opment.

4. What isyield management in hotel operation? How many problems will
affect yield management in hotel operation? What are the strategies for
dealing with these problemsin hotel operation?



