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1. Environmental friendliness 6. Recreation
2. Urban regeneration 7. Play
3. Visitors with special needs 8. Sustainable tourism
4. Feasibility study 9. Industrial tourism
5. Leisure 10. Tourism industry
15
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Compare and contrast the attraction product with the tourism industry and
the product in other serviceindustries. 10

Using an example, identify the most important criteria when selecting a site
for an attraction project. 10

Discuss the most effective ways of retaining good staff and how this can be
achieved at attractions. 10

Critically evaluate the ways in which attractions can increase their revenue
generation. 10



